
Screener
Table: 1 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

1229 566 455 208 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

132 82 36 14 97 36 30 31
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CD ACD
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B AB AB
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Level: Top A B C D E F G H
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

1229 566 455 208 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

32 32 - - 25 15 4 6

3% 6% - - 3% 5% 1% 2%

CD ACD G EGH

22 22 - - 16 12 2 2

2% 4% - - 2% 4% 1% 1%

CD ACD GH EGH

41 41 - - 33 19 8 6

3% 7% - - 3% 7% 2% 2%

CD ACD H EGH

57 57 - - 45 23 14 8

5% 10% - - 5% 8% 4% 2%

CD ACD H EH

71 71 - - 58 27 15 16
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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100% 100% 100% 100% 100% 100% 100% 100%

10 6 3 1 7 2 2 3

1% 1% 1% * 1% 1% 1% 1%

6 4 2 - 4 2 1 1

1% 1% * - * 1% * *

6 3 2 1 5 1 1 3

1% 1% * * 1% * * 1%

10 7 2 1 8 3 2 3

1% 1% * * 1% 1% 1% 1%

24 12 8 4 20 8 5 7

2% 2% 2% 2% 2% 3% 2% 2%

65 41 15 9 48 19 16 13

5% 7% 3% 4% 5% 7% 5% 4%
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H
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Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H
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254 104 105 45 205 64 71 70

21% 19% 24% 22% 21% 22% 22% 20%

181 81 63 37 153 35 47 71

15% 15% 14% 18% 16% 12% 15% 21%

F EFG

241 110 83 48 195 60 64 71
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8.4 8.2 8.5 8.8 8.4 8.2 8.5 8.5

B B AB

6

7

8

9

Very 

Important

Mean

Q
4
 -

 T
o

u
ri

s
m

 

Base

Not at All 

Important

1

2

3

4

5



Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1194 547 444 203 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

7 4 3 - 5 1 1 3

1% 1% 1% - 1% * * 1%

8 5 - 3 7 2 1 4

1% 1% - 1% 1% 1% * 1%

C C C

16 11 3 2 13 5 4 4

1% 2% 1% 1% 1% 2% 1% 1%

32 16 13 3 24 8 7 9

3% 3% 3% 1% 3% 3% 2% 3%

47 22 20 5 35 9 10 16

4% 4% 5% 2% 4% 3% 3% 5%

114 53 41 20 96 31 36 29

10% 10% 9% 10% 10% 11% 11% 8%

127 54 54 19 98 30 38 30

11% 10% 12% 9% 10% 10% 12% 9%

202 99 79 24 164 58 50 56

17% 18% 18% 12% 17% 20% 15% 16%

D D

246 99 96 51 197 53 73 71

21% 18% 22% 25% 21% 18% 23% 21%

B B

177 70 70 37 146 34 53 59

15% 13% 16% 18% 15% 12% 16% 17%

F

218 114 65 39 172 57 51 64

18% 21% 15% 19% 18% 20% 16% 19%

C AC
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

7 6 1 - 6 2 1 3

1% 1% * - 1% 1% * 1%

5 5 - - 3 - 1 2

* 1% - - * - * 1%

C AC

7 6 1 - 3 - 2 1

1% 1% * - * - 1% *

18 14 3 1 18 5 7 6

2% 3% 1% * 2% 2% 2% 2%

C AC

24 14 9 1 15 11 1 3

2% 3% 2% * 2% 4% * 1%

G EGH

75 42 20 13 58 29 11 18

6% 8% 5% 6% 6% 10% 3% 5%

C C G EGH

85 34 40 11 75 19 33 23

7% 6% 9% 5% 8% 7% 10% 7%

136 68 54 14 119 36 49 34

12% 13% 12% 7% 12% 12% 15% 10%

D D D H

242 96 109 37 199 54 72 73

21% 18% 25% 18% 21% 19% 22% 21%

B AB

201 88 74 39 165 44 55 66

17% 16% 17% 19% 17% 15% 17% 19%

380 167 128 85 296 88 92 116

32% 31% 29% 42% 31% 31% 28% 34%

ABC

9.1 8.8 9.2 9.6 9.1 8.9 9.1 9.2

B B ABC F
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

8 7 1 - 6 2 1 3

1% 1% * - 1% 1% * 1%

A

3 1 1 1 1 1 - -

* * * * * * - -

11 6 4 1 6 1 2 3

1% 1% 1% * 1% * 1% 1%

12 11 1 - 9 7 - 2

1% 2% * - 1% 2% - 1%

C ACD G EG

18 12 4 2 15 6 6 3

2% 2% 1% 1% 2% 2% 2% 1%

65 28 21 16 56 21 17 18

6% 5% 5% 8% 6% 7% 5% 5%

62 37 19 6 47 15 14 18

5% 7% 4% 3% 5% 5% 4% 5%

AD

139 62 54 23 117 29 39 49

12% 11% 12% 11% 12% 10% 12% 14%

197 78 83 36 153 51 56 46

17% 14% 19% 18% 16% 18% 17% 13%

224 101 91 32 193 58 67 68

19% 19% 21% 16% 20% 20% 21% 20%

441 197 160 84 354 97 122 135

37% 36% 36% 42% 37% 34% 38% 39%

9.3 9.1 9.4 9.5 9.3 9.1 9.5 9.4

B B B F F
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

12 8 3 1 10 4 2 4

1% 1% 1% * 1% 1% 1% 1%

2 2 - - 1 - 1 -

* * - - * - * -

15 10 4 1 13 5 2 6

1% 2% 1% * 1% 2% 1% 2%

16 8 5 3 14 5 6 3

1% 1% 1% 1% 1% 2% 2% 1%

26 14 7 5 19 12 5 2

2% 3% 2% 2% 2% 4% 2% 1%

H EGH

86 54 21 11 66 31 18 17

7% 10% 5% 5% 7% 11% 6% 5%

C AC EGH

94 42 42 10 74 24 28 22

8% 8% 10% 5% 8% 8% 9% 6%

D

168 77 65 26 142 41 54 47

14% 14% 15% 13% 15% 14% 17% 14%

262 103 118 41 211 57 76 78

22% 19% 27% 20% 22% 20% 23% 23%

B AB

224 88 88 48 186 54 57 75

19% 16% 20% 24% 19% 19% 18% 22%

B B

275 134 86 55 221 55 75 91

23% 25% 20% 27% 23% 19% 23% 26%

C C F

8.8 8.6 8.9 9.1 8.8 8.5 8.9 9.1

B AB F F EF
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

1 1 - - - - - -

* * - - - - - -

1 - 1 - 1 1 - -

* - * - * * - -

7 5 - 2 5 1 2 2

1% 1% - 1% 1% * 1% 1%

C C C

5 5 - - 5 3 1 1

* 1% - - 1% 1% * *

C AC

8 5 3 - 4 2 1 1

1% 1% 1% - * 1% * *

33 18 8 7 26 10 7 9

3% 3% 2% 3% 3% 3% 2% 3%

44 20 20 4 37 13 12 12

4% 4% 5% 2% 4% 5% 4% 3%

121 61 42 18 102 30 36 36

10% 11% 10% 9% 11% 10% 11% 10%

227 88 108 31 187 45 73 69

19% 16% 25% 15% 20% 16% 23% 20%

B ABD F F

265 122 95 48 230 73 79 78

22% 23% 22% 24% 24% 25% 24% 23%

468 215 162 91 360 110 113 137

40% 40% 37% 45% 38% 38% 35% 40%

C

9.7 9.6 9.7 9.9 9.6 9.6 9.6 9.7

B
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

2 2 - - 1 - - 1

* * - - * - - *

1 1 - - 1 1 - -

* * - - * * - -

3 3 - - 2 2 - -

* 1% - - * 1% - -

3 3 - - 1 - 1 -

* 1% - - * - * -

6 2 3 1 3 1 2 -

1% * 1% * * * 1% -

22 9 6 7 12 5 3 4

2% 2% 1% 3% 1% 2% 1% 1%

11 6 5 - 8 5 3 -

1% 1% 1% - 1% 2% 1% -

H H

29 15 7 7 23 7 6 10

2% 3% 2% 3% 2% 2% 2% 3%

82 31 39 12 71 20 28 23

7% 6% 9% 6% 7% 7% 9% 7%

232 90 101 41 193 47 71 75

20% 17% 23% 20% 20% 16% 22% 22%

B AB F

789 378 278 133 642 200 210 232

67% 70% 63% 66% 67% 69% 65% 67%

C AC
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6

7

8

9

Very 

Important

Mean

Q
4
A

 -
 G

o
o

d
 J

o
b

s

Base

Not at All 

Important

1

2

3

4

5



Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

6 4 1 1 4 - 1 3

1% 1% * * * - * 1%

2 2 - - 2 2 - -

* * - - * 1% - -

3 2 1 - 2 - 1 1

* * * - * - * *

7 7 - - 3 3 - -

1% 1% - - * 1% - -

C AC E

16 7 7 2 8 4 3 1

1% 1% 2% 1% 1% 1% 1% *

47 19 16 12 34 12 9 13

4% 4% 4% 6% 4% 4% 3% 4%

40 17 14 9 32 9 14 9

3% 3% 3% 4% 3% 3% 4% 3%

92 34 35 23 77 19 23 35

8% 6% 8% 11% 8% 7% 7% 10%

AB

182 74 86 22 150 47 48 55

15% 14% 20% 11% 16% 16% 15% 16%

D ABD

242 101 100 41 206 61 80 65

21% 19% 23% 20% 22% 21% 25% 19%

543 273 179 91 439 131 145 163

46% 51% 41% 45% 46% 45% 45% 47%

C AC

9.7 9.7 9.7 9.6 9.8 9.7 9.8 9.8
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

2 2 - - 1 - - 1

* * - - * - - *

2 1 1 - 1 1 - -

* * * - * * - -

4 2 2 - 3 2 - 1

* * * - * 1% - *

6 5 1 - 4 4 - -

1% 1% * - * 1% - -

EGH

27 16 6 5 22 11 6 5

2% 3% 1% 2% 2% 4% 2% 1%

29 14 11 4 24 9 7 8

2% 3% 3% 2% 3% 3% 2% 2%

74 43 24 7 60 19 19 22

6% 8% 5% 3% 6% 7% 6% 6%

AD

148 62 65 21 117 33 44 40

13% 11% 15% 10% 12% 11% 14% 12%

251 112 107 32 212 62 77 73

21% 21% 24% 16% 22% 22% 24% 21%

D AD

637 283 222 132 513 147 171 195

54% 52% 51% 66% 54% 51% 53% 57%

ABC

9.1 8.9 9.1 9.3 9.1 8.9 9.1 9.2

B ABC F F F
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Importance
Table: 2 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

1180 540 439 201 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

4 2 1 1 3 - - 3

* * * * * - - 1%

1 - 1 - 1 1 - -

* - * - * * - -

2 2 - - 1 - 1 -

* * - - * - * -

3 3 - - 2 2 - -

* 1% - - * 1% - -

6 3 3 - 5 2 2 1

1% 1% 1% - 1% 1% 1% *

23 10 7 6 14 7 2 5

2% 2% 2% 3% 1% 2% 1% 1%

16 8 7 1 13 7 3 3

1% 1% 2% * 1% 2% 1% 1%

38 16 17 5 34 11 13 10

3% 3% 4% 2% 4% 4% 4% 3%

119 58 44 17 91 26 40 25

10% 11% 10% 8% 10% 9% 12% 7%

EH

201 97 75 29 173 49 58 66

17% 18% 17% 14% 18% 17% 18% 19%

767 341 284 142 620 183 205 232

65% 63% 65% 71% 65% 64% 63% 67%

10.3 10.2 10.3 10.4 10.3 10.2 10.3 10.4

7

8

9

Very 

Important

Mean

Q
4
A

 -
 L

o
w

 C
ri

m
e
 R

a
te

s

Base

Not at All 

Important

1

2

3

4

5

6



Importance 

Means
Table: 12 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

9.4 9.3 9.5 9.7 9.4 9.4 9.4 9.4

9.2 8.9 9.3 9.5 9.2 9.0 9.3 9.3

B B AB F F

7.7 7.4 7.8 7.9 7.6 7.1 7.9 7.8

B B F F F

8.9 8.8 8.8 9.1 8.9 8.8 8.9 9.1

F

Net Promoter Score Employer Net Promoter Score
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Importance 

Means
Table: 12 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score
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Importance 

Means
Table: 12 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

8.7 8.6 8.8 8.9 8.8 8.7 8.8 8.9

9.6 9.5 9.6 9.8 9.6 9.6 9.6 9.7
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B AB
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Importance 

Means
Table: 12 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

9.1 8.8 9.2 9.6 9.1 8.9 9.1 9.2

B B ABC F

9.3 9.1 9.4 9.5 9.3 9.1 9.5 9.4

B B B F F

8.8 8.6 8.9 9.1 8.8 8.5 8.9 9.1

B AB F F EF
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Importance 

Means
Table: 12 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

9.7 9.7 9.7 9.6 9.8 9.7 9.8 9.8
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

1175 539 436 200 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

161 34 70 57 124 30 35 59

14% 6% 16% 28% 13% 10% 11% 17%

B B ABC EFG

383 128 169 86 325 81 106 138

33% 24% 39% 43% 34% 28% 33% 40%

B AB AB F EF

631 377 197 57 508 177 183 148

54% 70% 45% 28% 53% 61% 56% 43%

CD ACD D H EH H

1168 536 433 199 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

7.6 6.2 8.3 9.6 7.6 6.7 7.9 8.0

B AB ABC F EF EF

104 80 15 9 80 39 19 22

9% 15% 3% 5% 8% 14% 6% 6%

CD ACD G EGH

30 21 8 1 26 13 7 6

3% 4% 2% 1% 3% 5% 2% 2%

D AD EH

52 35 14 3 44 14 9 21

4% 7% 3% 2% 5% 5% 3% 6%

D ACD G G

43 36 5 2 38 13 14 11

4% 7% 1% 1% 4% 5% 4% 3%

CD ACD

35 27 7 1 29 10 11 8

3% 5% 2% 1% 3% 3% 3% 2%

CD ACD

157 105 47 5 128 45 43 40

13% 20% 11% 3% 13% 16% 13% 12%

CD ACD D

47 20 24 3 41 13 16 12

4% 4% 6% 2% 4% 5% 5% 3%

D D

107 46 53 8 91 33 36 22

9% 9% 12% 4% 10% 11% 11% 6%

D D AD H H H

184 54 103 27 151 39 53 59

16% 10% 24% 14% 16% 14% 16% 17%

B ABD

105 32 46 27 82 15 34 33

9% 6% 11% 14% 9% 5% 10% 10%

B B AB F F F

304 80 111 113 247 54 82 111

26% 15% 26% 57% 26% 19% 25% 32%

B B ABC F EF

7.6 6.2 8.3 9.6 7.6 6.7 7.9 8.0

B AB ABC F EF EF

Net Promoter Score Employer Net Promoter Score
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

14 12 2 - 9 5 2 2

1% 2% * - 1% 2% 1% 1%

ACD

14 10 2 2 13 1 3 9

1% 2% * 1% 1% * 1% 3%

EF

23 16 4 3 18 6 5 7

2% 3% 1% 2% 2% 2% 2% 2%

C AC

29 21 7 1 27 13 8 6

3% 4% 2% 1% 3% 5% 2% 2%

D ACD H

45 30 12 3 37 22 10 5

4% 6% 3% 2% 4% 8% 3% 1%

ACD H EGH

105 60 35 10 91 44 27 20

9% 11% 8% 5% 10% 15% 8% 6%

D AD H EGH

88 44 29 15 74 18 26 30

8% 8% 7% 8% 8% 6% 8% 9%

157 74 65 18 135 37 49 49

14% 14% 15% 9% 14% 13% 15% 14%

D D

223 89 102 32 191 44 80 67

20% 17% 24% 17% 20% 15% 25% 19%

B ABD F EF

190 74 75 41 153 38 53 62

17% 14% 18% 21% 16% 13% 16% 18%

B B

254 98 88 68 209 60 61 88

22% 19% 21% 35% 22% 21% 19% 26%

B ABC EG

8.5 7.9 8.7 9.3 8.4 8.0 8.5 8.7

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

18 12 6 - 15 10 3 2

2% 2% 1% - 2% 3% 1% 1%

D D H EGH

12 11 1 - 9 4 3 2

1% 2% * - 1% 1% 1% 1%

C ACD

20 16 2 2 17 10 5 2

2% 3% * 1% 2% 3% 2% 1%

C AC H EH

33 22 7 4 31 12 8 11

3% 4% 2% 2% 3% 4% 2% 3%

C AC

46 33 10 3 41 18 12 11

4% 6% 2% 2% 4% 6% 4% 3%

CD ACD

165 97 50 18 136 55 39 42

14% 18% 12% 9% 14% 19% 12% 12%

D ACD EGH

126 69 45 12 103 31 49 23

11% 13% 11% 6% 11% 11% 15% 7%

D AD H EH

216 93 86 37 188 64 55 69

19% 18% 20% 19% 20% 22% 17% 20%

229 86 96 47 188 35 82 71

20% 16% 23% 24% 20% 12% 25% 21%

B B B F EF F

144 46 62 36 124 22 42 60

13% 9% 15% 19% 13% 8% 13% 17%

B B AB F F EF

133 43 56 34 105 27 26 52

12% 8% 13% 18% 11% 9% 8% 15%

B B AB G EFG

7.9 7.3 8.3 8.7 7.9 7.2 8.0 8.4

B AB ABC F F EFG
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

40 22 15 3 34 18 6 10

4% 4% 4% 2% 4% 6% 2% 3%

G EGH

13 7 4 2 10 3 2 5

1% 1% 1% 1% 1% 1% 1% 1%

25 17 4 4 23 9 8 6

2% 3% 1% 2% 2% 3% 2% 2%

C AC

42 30 7 5 38 13 10 15

4% 6% 2% 3% 4% 5% 3% 4%

C AC

82 52 22 8 68 24 17 27

7% 10% 5% 4% 7% 8% 5% 8%

C ACD

271 141 83 47 225 79 84 62

24% 27% 20% 24% 24% 27% 26% 18%

C AC H H H

150 66 65 19 122 33 51 38

13% 12% 15% 10% 13% 11% 16% 11%

171 68 80 23 144 44 54 46

15% 13% 19% 12% 15% 15% 17% 13%

ABD

178 76 68 34 155 42 55 58

16% 14% 16% 18% 16% 15% 17% 17%

88 23 41 24 75 10 22 43

8% 4% 10% 12% 8% 3% 7% 12%

B B AB F EFG

82 26 32 24 63 13 15 35

7% 5% 8% 12% 7% 5% 5% 10%

B AB EFG

7.1 6.7 7.5 7.7 7.1 6.6 7.2 7.5

B AB AB F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

50 43 6 1 42 19 11 12

4% 8% 1% 1% 4% 7% 3% 3%

CD ACD E

45 32 8 5 42 14 6 22

4% 6% 2% 3% 4% 5% 2% 6%

C AC G G EG

90 60 25 5 67 24 24 19

8% 11% 6% 3% 7% 8% 7% 6%

D ACD

90 61 24 5 74 29 20 25

8% 12% 6% 3% 8% 10% 6% 7%

CD ACD

114 61 37 16 96 33 42 21

10% 12% 9% 8% 10% 11% 13% 6%

H H EH

197 91 73 33 169 56 56 57

17% 17% 17% 17% 18% 19% 17% 17%

164 64 70 30 142 34 59 49

14% 12% 17% 16% 15% 12% 18% 14%

B B EF

183 65 72 46 156 40 57 59

16% 12% 17% 24% 16% 14% 18% 17%

B B ABC

122 32 65 25 100 23 36 41

11% 6% 15% 13% 10% 8% 11% 12%

B AB B

48 8 21 19 41 7 8 26

4% 2% 5% 10% 4% 2% 2% 8%

B B ABC G EFG

39 11 20 8 28 9 5 14

3% 2% 5% 4% 3% 3% 2% 4%

B B

6.3 5.4 6.9 7.3 6.2 5.8 6.3 6.5

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

61 49 9 3 51 21 12 18

5% 9% 2% 2% 5% 7% 4% 5%

CD ACD

53 35 16 2 45 20 12 13

5% 7% 4% 1% 5% 7% 4% 4%

D AD E

94 65 23 6 80 26 25 29

8% 12% 5% 3% 8% 9% 8% 8%

CD ACD

113 69 31 13 95 34 33 28

10% 13% 7% 7% 10% 12% 10% 8%

C ACD

122 66 46 10 102 36 39 27

11% 12% 11% 5% 11% 12% 12% 8%

D D D H

204 91 77 36 170 60 50 60

18% 17% 18% 19% 18% 21% 15% 17%

163 57 69 37 144 28 60 56

14% 11% 16% 19% 15% 10% 19% 16%

B B AB F EF F

135 39 69 27 113 27 40 46

12% 7% 16% 14% 12% 9% 12% 13%

B AB B

100 31 40 29 79 21 28 30

9% 6% 10% 15% 8% 7% 9% 9%

B B ABC

52 12 23 17 46 11 18 17

5% 2% 5% 9% 5% 4% 6% 5%

B B AB

45 14 18 13 32 4 7 21

4% 3% 4% 7% 3% 1% 2% 6%

B AB F EFG

6.0 5.2 6.5 7.2 6.0 5.5 6.1 6.3

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

34 30 2 2 27 14 5 8

3% 6% * 1% 3% 5% 2% 2%

C ACD EG

39 26 11 2 31 13 11 7

3% 5% 3% 1% 3% 5% 3% 2%

D AD

80 52 21 7 69 18 19 32

7% 10% 5% 4% 7% 6% 6% 9%

CD ACD

75 51 18 6 58 26 14 18

7% 10% 4% 3% 6% 9% 4% 5%

CD ACD EG

94 57 30 7 80 25 35 20

8% 11% 7% 4% 8% 9% 11% 6%

D AD H H

165 90 57 18 140 51 43 46

14% 17% 14% 9% 15% 18% 13% 13%

D AD

191 73 82 36 160 38 59 63

17% 14% 19% 19% 17% 13% 18% 18%

B B

160 65 62 33 133 39 51 43

14% 12% 15% 17% 14% 14% 16% 12%

162 43 79 40 136 33 57 46

14% 8% 19% 21% 14% 11% 18% 13%

B AB AB EF

72 18 33 21 63 14 20 29

6% 3% 8% 11% 7% 5% 6% 8%

B B AB

70 23 26 21 60 17 10 33

6% 4% 6% 11% 6% 6% 3% 10%

B ABC G EG

6.7 5.9 7.2 7.8 6.8 6.4 6.8 7.0

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

4% 7% 2% 1% 4% 7% 2% 3%

CD ACD EG

40 32 6 2 36 13 10 13

4% 6% 1% 1% 4% 5% 3% 4%

CD ACD

79 57 18 4 64 19 22 23

7% 11% 4% 2% 7% 7% 7% 7%

CD ACD

93 64 26 3 82 36 23 23

8% 12% 6% 2% 9% 12% 7% 7%

D ACD D EGH

114 70 33 11 94 30 33 31

10% 13% 8% 6% 10% 10% 10% 9%

D ACD

189 81 64 44 159 53 47 59

17% 15% 15% 23% 17% 18% 15% 17%

ABC

190 72 88 30 163 45 65 53

17% 14% 21% 16% 17% 16% 20% 15%

B AB

182 63 81 38 153 30 60 63

16% 12% 19% 20% 16% 10% 19% 18%

B AB B F F F

123 35 56 32 99 26 37 36

11% 7% 13% 17% 10% 9% 11% 10%

B AB AB

54 8 26 20 45 12 15 18

5% 2% 6% 10% 5% 4% 5% 5%

B B AB

32 8 16 8 23 5 4 14

3% 2% 4% 4% 2% 2% 1% 4%

B B B EG

6.3 5.4 7.0 7.5 6.3 5.8 6.5 6.5

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

26 22 2 2 23 13 3 7

2% 4% * 1% 2% 5% 1% 2%

C ACD G EG

18 14 3 1 16 8 4 4

2% 3% 1% 1% 2% 3% 1% 1%

AC

26 18 7 1 19 9 6 4

2% 3% 2% 1% 2% 3% 2% 1%

AD

39 25 6 8 31 11 8 12

3% 5% 1% 4% 3% 4% 2% 3%

C AC C

58 37 18 3 41 19 18 4

5% 7% 4% 2% 4% 7% 6% 1%

D AD H EH H

135 79 41 15 115 45 36 34

12% 15% 10% 8% 12% 16% 11% 10%

ACD EH

122 65 48 9 111 39 43 29

11% 12% 11% 5% 12% 14% 13% 8%

D D D H H H

175 91 62 22 149 39 58 52

15% 17% 15% 11% 16% 14% 18% 15%

220 75 100 45 186 50 62 74

19% 14% 24% 23% 19% 17% 19% 21%

B AB B

160 55 67 38 131 26 52 53

14% 10% 16% 20% 14% 9% 16% 15%

B B AB F F F

163 47 67 49 135 29 34 72

14% 9% 16% 25% 14% 10% 10% 21%

B B ABC FG EFG

7.9 7.2 8.4 8.8 7.9 7.2 8.0 8.4

B AB ABC F F EFG

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

11 9 2 - 8 4 1 3

1% 2% * - 1% 1% * 1%

A

34 31 3 - 29 18 5 6

3% 6% 1% - 3% 6% 2% 2%

CD ACD G EGH

48 33 15 - 44 21 11 12

4% 6% 4% - 5% 7% 3% 3%

D AD D EGH

74 47 23 4 64 26 17 21

6% 9% 5% 2% 7% 9% 5% 6%

D ACD

179 106 49 24 148 60 47 41

16% 20% 12% 12% 15% 21% 15% 12%

C ACD H EGH

152 72 65 15 122 30 49 43

13% 14% 15% 8% 13% 10% 15% 12%

D D D

200 84 84 32 174 42 62 70

18% 16% 20% 17% 18% 15% 19% 20%

199 65 81 53 172 41 65 66

17% 12% 19% 27% 18% 14% 20% 19%

B B ABC F

124 39 54 31 97 18 39 40

11% 7% 13% 16% 10% 6% 12% 12%

B B AB F F F

104 30 40 34 85 21 27 37

9% 6% 10% 18% 9% 7% 8% 11%

B B ABC

7.5 6.8 7.9 8.7 7.5 6.8 7.8 7.8

B AB ABC F EF EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

20 13 6 1 15 6 2 7

2% 2% 1% 1% 2% 2% 1% 2%

7 3 3 1 5 - 3 2

1% 1% 1% 1% 1% - 1% 1%

20 17 2 1 15 9 5 1

2% 3% * 1% 2% 3% 2% *

C ACD H EH

33 22 6 5 30 11 6 13

3% 4% 1% 3% 3% 4% 2% 4%

C AC

33 19 7 7 30 8 14 8

3% 4% 2% 4% 3% 3% 4% 2%

C

159 105 36 18 134 53 42 39

14% 20% 9% 9% 14% 18% 13% 11%

CD ACD EH

110 61 40 9 101 40 37 24

10% 12% 10% 5% 11% 14% 11% 7%

D AD D H EH H

169 81 67 21 145 47 45 53

15% 15% 16% 11% 15% 16% 14% 15%

220 94 83 43 182 35 74 73

19% 18% 20% 22% 19% 12% 23% 21%

F EF F

183 55 88 40 151 36 56 59

16% 10% 21% 21% 16% 12% 17% 17%

B AB B

188 58 83 47 149 43 40 66

16% 11% 20% 24% 16% 15% 12% 19%

B AB AB G EG

8.2 7.6 8.7 8.8 8.1 7.8 8.2 8.4

B AB AB F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

23 14 7 2 21 9 5 7

2% 3% 2% 1% 2% 3% 2% 2%

18 16 1 1 14 6 3 5

2% 3% * 1% 1% 2% 1% 1%
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

C ACD

25 18 7 - 21 10 5 6

2% 3% 2% - 2% 3% 2% 2%

D AD

48 40 8 - 41 17 16 8

4% 8% 2% - 4% 6% 5% 2%

CD ACD H H

59 40 12 7 50 23 11 16

5% 8% 3% 4% 5% 8% 3% 5%

C AC EG

189 107 59 23 168 56 56 56

17% 20% 14% 12% 18% 19% 17% 16%

ACD

123 59 50 14 104 28 47 29

11% 11% 12% 7% 11% 10% 15% 8%

EH

175 70 74 31 147 43 50 54

15% 13% 18% 16% 15% 15% 15% 16%

207 82 87 38 174 47 53 74

18% 16% 21% 20% 18% 16% 16% 21%

B B

146 36 67 43 117 27 47 43

13% 7% 16% 22% 12% 9% 15% 12%

B AB AB

129 46 49 34 100 22 31 47

11% 9% 12% 18% 10% 8% 10% 14%

B ABC EF

7.7 7.0 8.1 8.6 7.6 7.1 7.7 7.9

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

24 20 3 1 21 10 4 7

2% 4% 1% 1% 2% 3% 1% 2%

C ACD

24 19 4 1 21 12 3 6

2% 4% 1% 1% 2% 4% 1% 2%

C ACD G EG

43 34 7 2 33 14 11 8

4% 6% 2% 1% 3% 5% 3% 2%

CD ACD

50 38 10 2 44 16 12 16

4% 7% 2% 1% 5% 6% 4% 5%

CD ACD

85 54 25 6 71 23 24 24

7% 10% 6% 3% 7% 8% 7% 7%

D ACD

223 134 67 22 189 68 56 65

20% 25% 16% 11% 20% 24% 17% 19%

CD ACD

167 63 78 26 142 37 58 47

15% 12% 19% 13% 15% 13% 18% 14%

B AB

197 75 81 41 165 34 69 62

17% 14% 19% 21% 17% 12% 21% 18%

B B B F EF F

189 49 89 51 163 46 54 63

17% 9% 21% 26% 17% 16% 17% 18%

B AB AB

78 21 35 22 64 17 20 27

7% 4% 8% 11% 7% 6% 6% 8%

B B AB

62 21 22 19 44 11 13 20

5% 4% 5% 10% 5% 4% 4% 6%

B ABC

7.1 6.3 7.6 8.2 7.0 6.6 7.2 7.2

B AB ABC F F EF

1142 528 421 193 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

21 16 4 1 18 10 3 5

2% 3% 1% 1% 2% 3% 1% 1%

ACD EG

17 13 4 - 17 9 2 6

1% 2% 1% - 2% 3% 1% 2%

D AD G G

36 25 8 3 35 17 7 11
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

3% 5% 2% 2% 4% 6% 2% 3%

AC EG

53 39 11 3 44 17 11 16

5% 7% 3% 2% 5% 6% 3% 5%

CD ACD

72 49 18 5 60 22 22 16

6% 9% 4% 3% 6% 8% 7% 5%

CD ACD

195 117 60 18 162 54 56 52

17% 22% 14% 9% 17% 19% 17% 15%

CD ACD

150 64 64 22 126 31 47 48

13% 12% 15% 11% 13% 11% 15% 14%

213 86 88 39 185 50 72 63

19% 16% 21% 20% 19% 17% 22% 18%

196 67 89 40 159 44 58 57

17% 13% 21% 21% 17% 15% 18% 17%

B AB B

114 34 42 38 94 23 29 42

10% 6% 10% 20% 10% 8% 9% 12%

B B ABC

75 18 33 24 57 11 17 29

7% 3% 8% 12% 6% 4% 5% 8%

B B AB EF

7.3 6.6 7.8 8.4 7.3 6.8 7.5 7.5

B AB ABC F EF EF

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

44 34 7 3 36 18 4 14

4% 7% 2% 2% 4% 6% 1% 4%

C ACD G EG G

33 27 3 3 24 10 9 5

3% 5% 1% 2% 3% 3% 3% 1%

C ACD

45 30 12 3 43 21 11 11

4% 6% 3% 2% 4% 7% 3% 3%

ACD EGH

71 51 15 5 56 31 16 9

6% 10% 4% 3% 6% 11% 5% 3%

CD ACD H EGH

80 47 25 8 67 26 19 22

7% 9% 6% 4% 7% 9% 6% 6%

AD

215 111 80 24 193 61 74 58

19% 22% 19% 13% 20% 21% 23% 17%

D D H

142 68 52 22 128 34 42 52

13% 13% 13% 12% 13% 12% 13% 15%

178 61 88 29 154 29 70 55

16% 12% 21% 16% 16% 10% 22% 16%

B AB F EF F

183 56 82 45 158 36 55 67

16% 11% 20% 24% 17% 12% 17% 19%

B AB AB F F

71 19 27 25 57 14 15 28

6% 4% 7% 13% 6% 5% 5% 8%

B B ABC E

48 9 20 19 41 8 9 24

4% 2% 5% 10% 4% 3% 3% 7%

B B ABC EFG

6.8 5.9 7.3 7.9 6.8 6.1 7.0 7.3

B AB ABC F F EF

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

35 25 7 3 29 18 5 6

3% 5% 2% 2% 3% 6% 2% 2%

C AC G EGH

25 21 2 2 20 11 5 4

2% 4% * 1% 2% 4% 2% 1%

C ACD EH

42 26 13 3 35 14 7 14

4% 5% 3% 2% 4% 5% 2% 4%
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

61 39 19 3 49 16 18 15

5% 8% 5% 2% 5% 6% 6% 4%

D AD

81 48 24 9 66 26 23 17

7% 9% 6% 5% 7% 9% 7% 5%

AC H

227 115 78 34 201 65 69 67

20% 22% 19% 18% 21% 23% 21% 19%

142 63 62 17 125 37 45 43

13% 12% 15% 9% 13% 13% 14% 12%

D

182 80 74 28 169 41 69 59

16% 16% 18% 15% 18% 14% 21% 17%

EF

176 57 79 40 152 34 58 60

16% 11% 19% 22% 16% 12% 18% 17%

B AB AB F F F

92 24 36 32 75 15 20 40

8% 5% 9% 17% 8% 5% 6% 12%

B B ABC F EFG

47 15 17 15 36 11 5 20

4% 3% 4% 8% 4% 4% 2% 6%

B ABC G EG

6.9 6.3 7.3 7.9 6.9 6.4 7.0 7.4

B AB ABC F F EF

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

18 17 1 - 13 7 - 6

2% 3% * - 1% 2% - 2%

CD ACD G G G

13 13 - - 12 4 4 4

1% 3% - - 1% 1% 1% 1%

C ACD

27 22 4 1 22 8 7 7

2% 4% 1% 1% 2% 3% 2% 2%

C ACD

45 34 10 1 34 15 12 7

4% 7% 2% 1% 4% 5% 4% 2%

CD ACD H H

81 51 25 5 67 29 12 26

7% 10% 6% 3% 7% 10% 4% 8%

D ACD G EG G

199 130 49 20 179 73 61 45

18% 25% 12% 11% 19% 25% 19% 13%

CD ACD H EH H

162 74 70 18 138 36 61 41

15% 14% 17% 10% 14% 12% 19% 12%

D D EFH

204 70 101 33 188 50 76 62

18% 14% 25% 18% 20% 17% 23% 18%

B AB E

208 64 85 59 177 35 55 87

19% 12% 21% 32% 18% 12% 17% 25%

B B ABC F EFG

89 24 40 25 75 22 19 34

8% 5% 10% 13% 8% 8% 6% 10%

B B AB

64 14 26 24 52 9 17 26

6% 3% 6% 13% 5% 3% 5% 8%

B B ABC F EF

7.3 6.5 7.8 8.5 7.3 6.8 7.4 7.7

B AB ABC F F EF

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

62 39 20 3 43 24 9 10

6% 8% 5% 2% 4% 8% 3% 3%

D AD EGH

57 40 11 6 45 23 9 13

5% 8% 3% 3% 5% 8% 3% 4%

C ACD G EGH

83 54 23 6 67 26 20 21

7% 11% 6% 3% 7% 9% 6% 6%

D ACD

84 51 21 12 73 31 24 18

8% 10% 5% 6% 8% 11% 7% 5%
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

C AC H EH

91 44 31 16 76 26 31 19

8% 9% 8% 9% 8% 9% 10% 6%

H H

191 98 67 26 174 56 60 58

17% 19% 16% 14% 18% 19% 19% 17%

161 63 68 30 140 31 52 57

15% 12% 17% 16% 15% 11% 16% 17%

B F F

194 71 87 36 172 37 74 61

17% 14% 21% 19% 18% 13% 23% 18%

B AB F EF

112 37 48 27 100 17 32 51

10% 7% 12% 15% 10% 6% 10% 15%

B B AB F EF

48 10 20 18 44 10 8 26

4% 2% 5% 10% 5% 3% 2% 8%

B B ABC G EFG

27 6 15 6 23 7 5 11

2% 1% 4% 3% 2% 2% 2% 3%

B B

6.1 5.5 6.6 7.0 6.3 5.5 6.4 6.8

B AB AB F F EFG

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

83 73 8 2 62 36 9 17

7% 14% 2% 1% 6% 12% 3% 5%

CD ACD G EGH

59 46 12 1 52 23 20 9

5% 9% 3% 1% 5% 8% 6% 3%

CD ACD H EH H

87 66 19 2 71 28 28 15

8% 13% 5% 1% 7% 10% 9% 4%

CD ACD D H H H

124 81 32 11 106 38 38 30

11% 16% 8% 6% 11% 13% 12% 9%

CD ACD

128 72 44 12 114 42 40 32

12% 14% 11% 6% 12% 15% 12% 9%

D AD H

189 75 75 39 163 53 54 56

17% 15% 18% 21% 17% 18% 17% 16%

B B

148 42 80 26 131 31 46 54

13% 8% 19% 14% 14% 11% 14% 16%

B AB B

134 32 72 30 117 19 47 51

12% 6% 18% 16% 12% 7% 15% 15%

B AB B F F F

90 16 39 35 81 11 27 43

8% 3% 9% 19% 8% 4% 8% 12%

B B ABC F F EF

38 5 15 18 34 4 11 19

3% 1% 4% 10% 4% 1% 3% 6%

B B ABC F EF

30 5 15 10 26 3 4 19

3% 1% 4% 5% 3% 1% 1% 6%

B B AB FG EFG

5.7 4.5 6.5 7.4 5.8 4.8 5.9 6.6

B AB ABC F F EFG

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

56 47 8 1 45 28 6 11

5% 9% 2% 1% 5% 10% 2% 3%

CD ACD G EGH

41 32 7 2 32 18 7 7

4% 6% 2% 1% 3% 6% 2% 2%

CD ACD EGH

95 72 18 5 84 35 30 19

9% 14% 4% 3% 9% 12% 9% 6%

CD ACD H EH

108 76 27 5 87 34 32 21

10% 15% 7% 3% 9% 12% 10% 6%

CD ACD H H

115 65 44 6 102 39 36 27
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

10% 13% 11% 3% 11% 14% 11% 8%

D AD D H H

230 110 72 48 200 61 62 77

21% 21% 18% 26% 21% 21% 19% 22%

C C

160 56 78 26 140 35 54 51

14% 11% 19% 14% 15% 12% 17% 15%

B AB

150 30 83 37 130 20 57 53

14% 6% 20% 20% 14% 7% 18% 15%

B AB AB F EF F

94 14 50 30 88 11 26 51

8% 3% 12% 16% 9% 4% 8% 15%

B AB AB F F EFG

38 8 14 16 31 3 10 18

3% 2% 3% 9% 3% 1% 3% 5%

B ABC F EF

23 3 10 10 18 4 4 10

2% 1% 2% 5% 2% 1% 1% 3%

B B AB

6.0 4.8 6.7 7.4 6.0 5.0 6.2 6.6

B AB ABC F F EFG

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

7 7 - - 5 3 - 2

1% 1% - - 1% 1% - 1%

C AC

4 3 1 - 3 2 - 1

* 1% * - * 1% - *

6 4 2 - 6 3 1 2

1% 1% * - 1% 1% * 1%

20 16 4 - 18 8 7 3

2% 3% 1% - 2% 3% 2% 1%

D ACD

39 23 12 4 34 17 10 7

4% 4% 3% 2% 4% 6% 3% 2%

H EH

78 53 19 6 70 29 18 23

7% 10% 5% 3% 7% 10% 6% 7%

CD ACD EG

92 49 30 13 83 27 32 24

8% 10% 7% 7% 9% 9% 10% 7%

151 66 66 19 136 31 56 49

14% 13% 16% 10% 14% 11% 17% 14%

F F

287 137 108 42 251 80 88 83

26% 27% 26% 23% 26% 28% 27% 24%

223 84 95 44 183 47 61 75

20% 16% 23% 24% 19% 16% 19% 22%

B B B

203 71 74 58 168 41 51 76

18% 14% 18% 31% 18% 14% 16% 22%

B ABC EFG

8.7 8.3 8.9 9.4 8.7 8.3 8.7 9.0

B AB ABC F F EF
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Satisfaction
Table: 3 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1110 513 411 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

75 60 13 2 67 34 11 22

7% 12% 3% 1% 7% 12% 3% 6%

CD ACD G EGH

57 41 13 3 48 22 12 14

5% 8% 3% 2% 5% 8% 4% 4%

CD ACD EG

82 48 27 7 71 23 33 15

7% 9% 7% 4% 7% 8% 10% 4%

D AD H EH

99 58 33 8 76 24 28 24

9% 11% 8% 4% 8% 8% 9% 7%

D AD

89 46 30 13 82 24 38 20

8% 9% 7% 7% 9% 8% 12% 6%

H EH

156 70 61 25 131 40 38 53

14% 14% 15% 13% 14% 14% 12% 15%

148 61 61 26 129 36 54 39

13% 12% 15% 14% 13% 12% 17% 11%

EH

146 59 60 27 133 30 52 51

13% 12% 15% 15% 14% 10% 16% 15%

F F

122 34 53 35 108 29 30 49

11% 7% 13% 19% 11% 10% 9% 14%

B B AB EG

84 23 38 23 70 16 19 35

8% 4% 9% 12% 7% 6% 6% 10%

B B AB EFG

52 13 22 17 42 10 9 23

5% 3% 5% 9% 4% 3% 3% 7%

B B AB EG

6.2 5.4 6.7 7.6 6.2 5.6 6.2 6.8

B AB ABC F F EFG

1108 512 410 186 955 288 322 345

100% 100% 100% 100% 100% 100% 100% 100%

19 19 - - 14 8 2 4

2% 4% - - 1% 3% 1% 1%

CD ACD EG

19 17 2 - 18 11 2 5

2% 3% * - 2% 4% 1% 1%

CD ACD G EG

34 34 - - 29 15 8 6

3% 7% - - 3% 5% 2% 2%

CD ACD EH

63 60 3 - 61 24 20 17

6% 12% 1% - 6% 8% 6% 5%

CD ACD

82 68 12 2 65 32 22 11

7% 13% 3% 1% 7% 11% 7% 3%

CD ACD H EH H

160 99 50 11 135 53 47 35

14% 19% 12% 6% 14% 18% 15% 10%

D ACD D H EH

154 82 63 9 134 43 51 40

14% 16% 15% 5% 14% 15% 16% 12%

D D D

237 80 131 26 218 52 89 77

21% 16% 32% 14% 23% 18% 28% 22%

BD ABD F EF

211 40 94 77 173 31 54 88

19% 8% 23% 41% 18% 11% 17% 26%

B AB ABC F F EFG

88 9 38 41 75 15 19 41

8% 2% 9% 22% 8% 5% 6% 12%

B B ABC F EFG

41 4 17 20 33 4 8 21

4% 1% 4% 11% 3% 1% 2% 6%

B B ABC F EFG

7.2 5.9 8.0 9.0 7.2 6.4 7.3 7.8

B AB ABC F F EFG

4

5

6

7

8

9

8

9

Very 

Satisfied

Mean

Q
7
A

 -
 O

v
e
ra

ll
 S

a
ti

s
fa

c
ti

o
n

 w
it

h
 t

h
e
 Q

u
a
li

ty
 o

f 
L

if
e
 i

n
 M

a
n

it
o

w
o

c
 C

o
u

n
ty

Base

Not at All 

Satisfied

1

2

3

Q
7
A

 -
 L

o
w

 C
ri

m
e
 R

a
te

s

Base

Not at All 

Satisfied

1

2

3

4

5

6

7

Very 

Satisfied

Mean



Satisfaction 

Means
Table: 13 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

7.6 6.2 8.3 9.6 7.6 6.7 7.9 8.0

B AB ABC F EF EF

7.6 6.2 8.3 9.6 7.6 6.7 7.9 8.0

B AB ABC F EF EF

8.5 7.9 8.7 9.3 8.4 8.0 8.5 8.7

B AB ABC F F EF

7.9 7.3 8.3 8.7 7.9 7.2 8.0 8.4

B AB ABC F F EFG

Net Promoter Score Employer Net Promoter Score
Q
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Satisfaction 

Means
Table: 13 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

7.1 6.7 7.5 7.7 7.1 6.6 7.2 7.5

B AB AB F F EF

6.3 5.4 6.9 7.3 6.2 5.8 6.3 6.5

B AB ABC F F EF

6.0 5.2 6.5 7.2 6.0 5.5 6.1 6.3

B AB ABC F F EF

6.7 5.9 7.2 7.8 6.8 6.4 6.8 7.0

B AB ABC F F EF

6.3 5.4 7.0 7.5 6.3 5.8 6.5 6.5

B AB ABC F F EF
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Satisfaction 

Means
Table: 13 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

7.9 7.2 8.4 8.8 7.9 7.2 8.0 8.4

B AB ABC F F EFG

7.5 6.8 7.9 8.7 7.5 6.8 7.8 7.8

B AB ABC F EF EF

8.2 7.6 8.7 8.8 8.1 7.8 8.2 8.4

B AB AB F F EF

7.7 7.0 8.1 8.6 7.6 7.1 7.7 7.9

B AB ABC F F EF

7.1 6.3 7.6 8.2 7.0 6.6 7.2 7.2

B AB ABC F F EF
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Satisfaction 

Means
Table: 13 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

7.3 6.6 7.8 8.4 7.3 6.8 7.5 7.5

B AB ABC F EF EF

6.8 5.9 7.3 7.9 6.8 6.1 7.0 7.3

B AB ABC F F EF

6.9 6.3 7.3 7.9 6.9 6.4 7.0 7.4

B AB ABC F F EF

7.3 6.5 7.8 8.5 7.3 6.8 7.4 7.7

B AB ABC F F EF

6.1 5.5 6.6 7.0 6.3 5.5 6.4 6.8

B AB AB F F EFG
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Satisfaction 

Means
Table: 13 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

5.7 4.5 6.5 7.4 5.8 4.8 5.9 6.6

B AB ABC F F EFG

6.0 4.8 6.7 7.4 6.0 5.0 6.2 6.6

B AB ABC F F EFG

8.7 8.3 8.9 9.4 8.7 8.3 8.7 9.0

B AB ABC F F EF

6.2 5.4 6.7 7.6 6.2 5.6 6.2 6.8

B AB ABC F F EFG

7.2 5.9 8.0 9.0 7.2 6.4 7.3 7.8

B AB ABC F F EFG
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Work 

Components
Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

1107 513 408 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

52 23 21 8 50 14 19 17

5% 4% 5% 4% 5% 5% 6% 5%

60 36 16 8 59 20 22 17

5% 7% 4% 4% 6% 7% 7% 5%

AC

428 199 161 68 416 130 153 133

39% 39% 39% 37% 43% 45% 47% 39%

H H

143 69 51 23 134 52 47 35

13% 13% 12% 12% 14% 18% 15% 10%

H EH

25 9 10 6 24 10 6 8

2% 2% 2% 3% 3% 3% 2% 2%

12 5 7 - 12 4 1 7

1% 1% 2% - 1% 1% * 2%

G G

121 53 47 21 121 26 38 57

11% 10% 12% 11% 13% 9% 12% 17%

F EF

17 13 3 1 - - - -

2% 3% 1% 1% - - - -

AC

102 38 43 21 - - - -

9% 7% 11% 11% - - - -

B

147 68 49 30 141 32 38 71

13% 13% 12% 16% 15% 11% 12% 21%

F EFG

Net Promoter Score Employer Net Promoter Score

Retail

Restaurant/Foo

d Service

Service

Unemployed

Retired

Other: Please 

specify:

Q
8

 -
 W

h
ic

h
 o

f 
th

e
 f

o
ll
o

w
in

g
 b

e
s

t 
d

e
s

c
ri

b
e
s

 t
h

e
 i

n
d

u
s
tr

y
 y

o
u

 a
re

 e
m

p
lo

y
e

d
 i
n

: 

Base

Education

Government/P

ublic

Healthcare

Manufacturing



Work 

Components
Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

986 460 362 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

11.5 11.0 11.7 12.5 11.6 12.4 11.3 11.2

984 460 360 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

786 355 289 142 771 189 269 313

80% 77% 80% 87% 81% 66% 83% 91%

AB F F EFG

130 71 45 14 121 72 33 16

13% 15% 12% 9% 13% 25% 10% 5%

D D H EGH H

68 34 26 8 65 27 22 16

7% 7% 7% 5% 7% 9% 7% 5%

H EH

981 458 359 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

157 93 50 14 153 76 48 29

16% 20% 14% 9% 16% 26% 15% 8%

D ACD H EGH H

694 314 261 119 682 179 243 260

71% 69% 73% 73% 71% 62% 75% 75%

F F EF

88 32 33 23 85 16 24 45

9% 7% 9% 14% 9% 6% 7% 13%

B AB F EFG

42 19 15 8 37 17 9 11

4% 4% 4% 5% 4% 6% 3% 3%

E

157 93 50 14 153 76 48 29

100% 100% 100% 100% 100% 100% 100% 100%

43.1 44.8 39.7 44.3 43.8 44.7 42.0 44.1

* * ** * * **
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Components
Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

15 12 3 - 15 11 1 3

2% 3% 1% - 2% 4% * 1%

AD G EGH

10 7 - 3 10 3 5 2

1% 2% - 2% 1% 1% 2% 1%

C C C

18 11 5 2 18 12 4 2

2% 2% 1% 1% 2% 4% 1% 1%

H EGH

11 8 2 1 11 6 1 4

1% 2% 1% 1% 1% 2% * 1%

G

15 11 2 2 15 4 9 2

2% 2% 1% 1% 2% 1% 3% 1%

C C H EH

59 33 14 12 57 30 17 10

6% 7% 4% 7% 6% 10% 5% 3%

C C H EGH

39 23 11 5 39 18 11 10

4% 5% 3% 3% 4% 6% 3% 3%

EH

69 30 29 10 69 19 28 22

7% 7% 8% 6% 7% 7% 9% 6%

119 50 49 20 119 27 50 42

12% 11% 14% 12% 12% 9% 15% 12%

F

160 76 69 15 159 43 61 55

17% 17% 20% 9% 17% 15% 19% 16%

D D D

445 184 167 94 445 115 137 193

46% 41% 48% 57% 46% 40% 42% 56%

B ABC F EFG
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Components
Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

16 8 7 1 15 13 1 1

2% 2% 2% 1% 2% 5% * *

GH EGH

9 7 1 1 9 6 2 1

1% 2% * 1% 1% 2% 1% *

EH

15 6 6 3 15 11 3 1

2% 1% 2% 2% 2% 4% 1% *

H EGH

24 21 2 1 24 16 6 2

2% 5% 1% 1% 3% 6% 2% 1%

C ACD H EGH

43 30 12 1 43 25 15 3

4% 7% 3% 1% 4% 9% 5% 1%

D ACD H EGH H

101 59 29 13 100 61 28 11

11% 13% 8% 8% 10% 21% 9% 3%

AC H EGH H

88 47 32 9 88 37 35 16

9% 11% 9% 5% 9% 13% 11% 5%

H EH H

140 68 58 14 140 44 64 32

15% 15% 17% 9% 15% 15% 20% 9%

D D D H H EH

174 75 69 30 173 45 74 54

18% 17% 20% 18% 18% 16% 23% 16%

EFH

165 63 68 34 165 15 66 84

17% 14% 19% 21% 17% 5% 20% 24%

B B B F F EF

185 61 67 57 185 15 30 140

19% 14% 19% 35% 19% 5% 9% 41%

B B ABC FG EFG

8.3 7.8 8.5 9.2 8.3 6.8 8.3 9.6

B AB ABC F F EFG
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Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

24 14 8 2 24 22 - 2

2% 3% 2% 1% 3% 8% - 1%

GH EGH

17 12 2 3 17 12 3 2

2% 3% 1% 2% 2% 4% 1% 1%

C C H EGH

21 13 8 - 20 19 1 -

2% 3% 2% - 2% 7% * -

D D GH EGH

45 35 6 4 45 34 10 1

5% 8% 2% 2% 5% 12% 3% *

C ACD H EGH H

41 23 15 3 41 28 11 2

4% 5% 4% 2% 4% 10% 3% 1%

H EGH H

90 47 29 14 88 52 27 9

9% 11% 8% 9% 9% 18% 8% 3%

H EGH H

81 45 26 10 81 29 43 9

8% 10% 7% 6% 8% 10% 13% 3%

H H EH

133 60 61 12 133 36 69 28

14% 13% 17% 7% 14% 12% 21% 8%

D D AD H EFH

180 74 75 31 180 33 89 58

19% 17% 21% 19% 19% 11% 27% 17%

F EFH

163 66 66 31 163 12 53 98

17% 15% 19% 19% 17% 4% 16% 28%

F F EFG

165 56 55 54 165 11 18 136

17% 13% 16% 33% 17% 4% 6% 39%

B ABC FG EFG

8.1 7.5 8.3 9.0 8.1 6.0 8.2 9.7

B AB ABC F F EFG
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Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

14 7 5 2 14 11 1 2

1% 2% 1% 1% 1% 4% * 1%

G EGH

16 14 2 - 15 13 2 -

2% 3% 1% - 2% 5% 1% -

CD ACD H EGH

23 10 9 4 23 18 4 1

2% 2% 3% 2% 2% 6% 1% *

H EGH

36 27 7 2 36 22 11 3

4% 6% 2% 1% 4% 8% 3% 1%

CD ACD H EGH H

44 26 16 2 44 24 18 2

5% 6% 5% 1% 5% 8% 6% 1%

D D H EH H

132 74 39 19 130 72 41 17

14% 17% 11% 12% 14% 25% 13% 5%

AC H EGH H

87 44 34 9 87 28 40 19

9% 10% 10% 5% 9% 10% 12% 6%

H H EH

138 61 57 20 138 34 61 43

14% 14% 16% 12% 14% 12% 19% 12%

EFH

175 66 77 32 175 43 70 62

18% 15% 22% 20% 18% 15% 22% 18%

B AB F

141 58 54 29 141 9 49 83

15% 13% 15% 18% 15% 3% 15% 24%

F F EFG

154 58 51 45 154 14 27 113

16% 13% 15% 27% 16% 5% 8% 33%

B ABC FG EFG

8.0 7.5 8.2 8.8 8.0 6.4 8.0 9.4

B B ABC F F EFG
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Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

40 23 13 4 40 33 2 5

4% 5% 4% 2% 4% 11% 1% 1%

GH EGH

20 10 7 3 19 14 4 1

2% 2% 2% 2% 2% 5% 1% *

H EGH

42 28 12 2 42 27 8 7

4% 6% 3% 1% 4% 9% 2% 2%

D AD GH EGH

47 31 13 3 47 23 21 3

5% 7% 4% 2% 5% 8% 6% 1%

D ACD H EH H

67 33 29 5 67 36 22 9

7% 7% 8% 3% 7% 12% 7% 3%

D D D H EGH H

113 65 32 16 111 46 40 25

12% 15% 9% 10% 12% 16% 12% 7%

C AC H EH H

114 53 47 14 114 34 59 21

12% 12% 13% 9% 12% 12% 18% 6%

H H EFH

165 73 64 28 165 29 78 58

17% 16% 18% 17% 17% 10% 24% 17%

F EFH F

135 47 57 31 135 28 49 58

14% 11% 16% 19% 14% 10% 15% 17%

B B B F F F

121 49 48 24 121 12 31 78

13% 11% 14% 15% 13% 4% 10% 23%

FG F EFG

96 33 29 34 96 6 10 80

10% 7% 8% 21% 10% 2% 3% 23%

B ABC FG EFG

7.3 6.8 7.4 8.3 7.3 5.5 7.3 8.8

B B ABC F F EFG

Q
1

2
 -

 T
h

e
 f

o
ll
o

w
in

g
 a

re
 a

re
a

s
 t

h
a
t 

re
la

te
 t

o
 y

o
u

r 
c

u
rr

e
n

t 
e

m
p

lo
y
m

e
n

t 
s

it
u

a
ti

o
n

. 
P

le
a

s
e

 r
a
te

 y
o

u
r 

s
a

ti
s

fa
c

ti
o

n
 o

n
 a

 s
c
a

le
 f

ro
m

 0
 t

o
 1

0
, 

w
it

h
 0

 b
e
in

g
 N

o
t 

a
t 

A
ll
 S

a
ti

s
fi

e
d

 t
o

 1
0
 b

e
in

g
 V

e
ry

 S
a
ti

s
fi

e
d

 w
it

h
 t

h
a
t 

a
re

a
: 

W
a
g

e
s

 

Base

Not at All 

Satisfied

1

2

3

4

5

6

7

8

9

Very Satisfied

Mean



Work 

Components
Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

43 20 18 5 43 27 6 10

4% 4% 5% 3% 4% 9% 2% 3%

G EGH

27 16 6 5 26 11 9 6

3% 4% 2% 3% 3% 4% 3% 2%

31 20 8 3 31 19 6 6

3% 4% 2% 2% 3% 7% 2% 2%

H EGH

28 16 7 5 28 19 4 5

3% 4% 2% 3% 3% 7% 1% 1%

GH EGH

47 26 13 8 47 29 11 7

5% 6% 4% 5% 5% 10% 3% 2%

H EGH

112 57 36 19 110 43 43 24

12% 13% 10% 12% 11% 15% 13% 7%

H EH H

105 49 44 12 105 42 40 23

11% 11% 13% 7% 11% 15% 12% 7%

H EH H

127 63 47 17 127 38 60 29

13% 14% 13% 10% 13% 13% 19% 8%

H EH

176 69 77 30 176 32 82 62

18% 16% 22% 18% 18% 11% 25% 18%

B AB F EFH F

133 56 56 21 133 16 44 73

14% 13% 16% 13% 14% 6% 14% 21%

F F EFG

131 53 39 39 131 12 19 100

14% 12% 11% 24% 14% 4% 6% 29%

ABC FG EFG

7.6 7.3 7.8 8.1 7.6 6.1 7.8 8.8

B B AB F F EFG
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Components
Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

47 27 13 7 46 38 2 6

5% 6% 4% 4% 5% 13% 1% 2%

GH EGH

23 15 7 1 23 17 3 3

2% 3% 2% 1% 2% 6% 1% 1%

GH EGH

54 30 18 6 54 36 14 4

6% 7% 5% 4% 6% 12% 4% 1%

H EGH H

39 27 10 2 39 23 14 2

4% 6% 3% 1% 4% 8% 4% 1%

D ACD H EH H

48 31 16 1 48 28 18 2

5% 7% 5% 1% 5% 10% 6% 1%

D AD D H EH H

135 75 39 21 133 59 55 19

14% 17% 11% 13% 14% 20% 17% 6%

C AC H EH H

101 49 47 5 101 34 48 19

11% 11% 13% 3% 11% 12% 15% 6%

D D AD H H EH

127 57 53 17 127 29 60 38

13% 13% 15% 10% 13% 10% 19% 11%

F EFH

159 51 68 40 159 14 68 77

17% 11% 19% 24% 17% 5% 21% 22%

B B AB F EF EF

107 39 38 30 107 4 25 78

11% 9% 11% 18% 11% 1% 8% 23%

B ABC FG F EFG

120 44 42 34 120 6 17 97

12% 10% 12% 21% 13% 2% 5% 28%

B ABC FG F EFG

7.3 6.7 7.5 8.4 7.3 5.1 7.4 9.1

B AB ABC F F EFG
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Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

41 23 12 6 40 37 - 3

4% 5% 3% 4% 4% 13% - 1%

GH EGH

31 20 7 4 31 22 6 3

3% 4% 2% 2% 3% 8% 2% 1%

H EGH

41 22 16 3 41 29 10 2

4% 5% 5% 2% 4% 10% 3% 1%

H EGH H

37 24 11 2 37 27 9 1

4% 5% 3% 1% 4% 9% 3% *

D AD H EGH H

45 25 17 3 45 33 11 1

5% 6% 5% 2% 5% 11% 3% *

D D H EGH H

94 57 24 13 92 44 35 13

10% 13% 7% 8% 10% 15% 11% 4%

C AC H EH H

99 49 39 11 99 33 48 18

10% 11% 11% 7% 10% 11% 15% 5%

H H EH

132 56 61 15 132 30 79 23

14% 13% 17% 9% 14% 10% 24% 7%

AD FH EFH

152 56 61 35 152 16 75 61

16% 13% 17% 21% 16% 6% 23% 18%

B AB F EF F

140 57 55 28 140 6 39 95

15% 13% 16% 17% 15% 2% 12% 28%

F F EFG

148 56 48 44 148 11 12 125

15% 13% 14% 27% 15% 4% 4% 36%

B ABC FG EFG

7.6 7.1 7.8 8.5 7.6 5.2 7.7 9.5

B B ABC F F EFG
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Table: 4 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

960 445 351 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

17 8 5 4 17 15 - 2

2% 2% 1% 2% 2% 5% - 1%

GH EGH

6 4 1 1 6 5 - 1

1% 1% * 1% 1% 2% - *

G EG

18 11 6 1 18 17 - 1

2% 2% 2% 1% 2% 6% - *

GH EGH

33 22 9 2 33 30 3 -

3% 5% 3% 1% 3% 10% 1% -

AD GH EGH

36 24 11 1 36 27 8 1

4% 5% 3% 1% 4% 9% 2% *

D AD H EGH H

100 64 26 10 99 68 25 6

10% 14% 7% 6% 10% 24% 8% 2%

CD ACD GH EGH H

83 48 27 8 82 49 27 6

9% 11% 8% 5% 9% 17% 8% 2%

AD H EGH H

152 80 59 13 152 43 94 15

16% 18% 17% 8% 16% 15% 29% 4%

D D D H H EFH

189 64 90 35 188 20 104 64

20% 14% 26% 21% 20% 7% 32% 19%

B AB B F EFH F

187 76 72 39 187 8 51 128

19% 17% 21% 24% 20% 3% 16% 37%

FG F EFG

139 44 45 50 139 6 12 121

14% 10% 13% 30% 15% 2% 4% 35%

B ABC FG EFG

8.2 7.7 8.4 9.1 8.2 6.1 8.4 9.8

B AB ABC F F EFG
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Work Sat Means
Table: 14 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

9.3 8.9 9.7 9.6 9.3 8.7 9.4 9.8

B AB B F F EFG

8.3 7.8 8.5 9.2 8.3 6.8 8.3 9.6

B AB ABC F F EFG

8.1 7.5 8.3 9.0 8.1 6.0 8.2 9.7

B AB ABC F F EFG

Net Promoter Score Employer Net Promoter Score
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Work Sat Means
Table: 14 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

8.0 7.5 8.2 8.8 8.0 6.4 8.0 9.4

B B ABC F F EFG

7.3 6.8 7.4 8.3 7.3 5.5 7.3 8.8

B B ABC F F EFG

7.6 7.3 7.8 8.1 7.6 6.1 7.8 8.8

B B AB F F EFG
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Work Sat Means
Table: 14 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

7.3 6.7 7.5 8.4 7.3 5.1 7.4 9.1

B AB ABC F F EFG

7.6 7.1 7.8 8.5 7.6 5.2 7.7 9.5

B B ABC F F EFG

8.2 7.7 8.4 9.1 8.2 6.1 8.4 9.8

B AB ABC F F EFG
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Health Issues
Table: 5 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

957 443 350 164 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

35 26 6 3 35 35 - -

4% 6% 2% 2% 4% 12% - -

C ACD GH EGH

10 7 3 - 10 10 - -

1% 2% 1% - 1% 3% - -

GH EGH

19 13 5 1 19 19 - -

2% 3% 1% 1% 2% 7% - -

GH EGH

20 13 6 1 20 20 - -

2% 3% 2% 1% 2% 7% - -

GH EGH

34 24 9 1 34 34 - -

4% 5% 3% 1% 4% 12% - -

D ACD GH EGH

102 65 29 8 102 102 - -

11% 15% 8% 5% 11% 35% - -

D ACD GH EGH

68 37 25 6 68 68 - -

7% 8% 7% 4% 7% 24% - -

D GH EGH

148 71 66 11 148 - 148 -

15% 16% 19% 7% 15% - 46% -

D D AD FH EFH

176 72 75 29 176 - 176 -

18% 16% 21% 18% 18% - 54% -

FH EFH

110 38 48 24 110 - - 110

11% 9% 14% 15% 11% - - 32%

B B B FG EFG

235 77 78 80 235 - - 235

25% 17% 22% 49% 25% - - 68%

B ABC FG EFG

278 178 80 20 278 278 - -

29% 40% 23% 12% 29% 97% - -

CD ACD D GH EGH

324 143 141 40 324 - 324 -

34% 32% 40% 24% 34% - 100% -

D ABD FH EFH

345 115 126 104 345 - - 345

36% 26% 36% 63% 36% - - 100%

B B ABC FG EFG

Net Promoter Score Employer Net Promoter Score
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Health Issues
Table: 5 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1075 494 395 186 957 288 324 345

100% 100% 100% 100% 100% 100% 100% 100%

186 86 66 34 174 44 61 69

17% 17% 17% 18% 18% 15% 19% 20%

444 208 164 72 394 108 132 154

41% 42% 42% 39% 41% 38% 41% 45%

340 149 132 59 301 104 102 95

32% 30% 33% 32% 31% 36% 31% 28%

H EH

85 37 30 18 73 24 26 23

8% 7% 8% 10% 8% 8% 8% 7%

19 13 3 3 14 8 2 4

2% 3% 1% 2% 1% 3% 1% 1%

C C EG

1 1 - - 1 - 1 -

* * - - * - * -

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

1008 469 370 169 903 272 312 319

94% 95% 94% 91% 94% 94% 96% 93%

D H

65 24 24 17 53 16 12 25

6% 5% 6% 9% 6% 6% 4% 7%

B G

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

853 392 324 137 776 230 265 281

79% 80% 82% 74% 81% 80% 82% 82%

D D

220 101 70 49 180 58 59 63

21% 20% 18% 26% 19% 20% 18% 18%

AC

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

906 423 335 148 819 247 274 298

84% 86% 85% 80% 86% 86% 85% 87%

D D

167 70 59 38 137 41 50 46

16% 14% 15% 20% 14% 14% 15% 13%
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Health Issues
Table: 5 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

627 304 226 97 554 166 177 211

58% 62% 57% 52% 58% 58% 55% 61%

AD

446 189 168 89 402 122 147 133

42% 38% 43% 48% 42% 42% 45% 39%

B B

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

1023 465 382 176 909 270 307 332

95% 94% 97% 95% 95% 94% 95% 97%

A

50 28 12 10 47 18 17 12

5% 6% 3% 5% 5% 6% 5% 3%

C

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

918 421 345 152 819 247 279 293

86% 85% 88% 82% 86% 86% 86% 85%

155 72 49 34 137 41 45 51

14% 15% 12% 18% 14% 14% 14% 15%

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

773 349 287 137 674 180 225 269

72% 71% 73% 74% 71% 62% 69% 78%

F EFG

300 144 107 49 282 108 99 75

28% 29% 27% 26% 29% 38% 31% 22%

H EH H

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

839 369 313 157 745 222 250 273

78% 75% 79% 84% 78% 77% 77% 79%

B AB

234 124 81 29 211 66 74 71

22% 25% 21% 16% 22% 23% 23% 21%

D AD

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

925 415 347 163 825 244 274 307

86% 84% 88% 88% 86% 85% 85% 89%

E

148 78 47 23 131 44 50 37

14% 16% 12% 12% 14% 15% 15% 11%
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Health Issues
Table: 5 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

1017 460 377 180 908 270 306 332

95% 93% 96% 97% 95% 94% 94% 97%

56 33 17 6 48 18 18 12

5% 7% 4% 3% 5% 6% 6% 3%

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

1028 475 379 174 918 276 311 331

96% 96% 96% 94% 96% 96% 96% 96%

45 18 15 12 38 12 13 13

4% 4% 4% 6% 4% 4% 4% 4%

1073 493 394 186 956 288 324 344

100% 100% 100% 100% 100% 100% 100% 100%

747 336 274 137 661 206 235 220

70% 68% 70% 74% 69% 72% 73% 64%

H H H

326 157 120 49 295 82 89 124

30% 32% 30% 26% 31% 28% 27% 36%

EFG

1072 492 394 186 955 288 323 344

100% 100% 100% 100% 100% 100% 100% 100%

586 241 231 114 497 149 162 186

55% 49% 59% 61% 52% 52% 50% 54%

B AB AB

471 241 159 71 446 136 156 154

44% 49% 40% 38% 47% 47% 48% 45%
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Health Issues
Table: 5 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1070 491 393 186 954 288 322 344

100% 100% 100% 100% 100% 100% 100% 100%

4 1 2 1 3 - 2 1

* * 1% 1% * - 1% *

3 3 - - 2 1 - 1

* 1% - - * * - *

6 5 - 1 4 1 - 3

1% 1% - 1% * * - 1%

C C

5 3 1 1 5 4 - 1

* 1% * 1% 1% 1% - *

EG

7 3 3 1 6 2 2 2

1% 1% 1% 1% 1% 1% 1% 1%

47 26 12 9 44 12 10 22

4% 5% 3% 5% 5% 4% 3% 6%

G

55 21 21 13 50 13 20 17

5% 4% 5% 7% 5% 5% 6% 5%

106 46 47 13 96 30 36 30

10% 9% 12% 7% 10% 10% 11% 9%

198 91 77 30 181 48 69 64

19% 19% 20% 16% 19% 17% 21% 19%

193 79 86 28 175 44 65 66

18% 16% 22% 15% 18% 15% 20% 19%

AB

446 213 144 89 388 133 118 137

42% 43% 37% 48% 41% 46% 37% 40%

C C C EG
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

1069 491 392 186 953 288 322 343

100% 100% 100% 100% 100% 100% 100% 100%

80 51 21 8 70 43 15 12

7% 10% 5% 4% 7% 15% 5% 3%

C ACD GH EGH

142 80 45 17 137 74 46 17

13% 16% 11% 9% 14% 26% 14% 5%

ACD H EGH H

320 158 127 35 306 96 132 78

30% 32% 32% 19% 32% 33% 41% 23%

D D D H H EH

456 169 174 113 402 54 118 230

43% 34% 44% 61% 42% 19% 37% 67%

B B ABC FG F EFG

71 33 25 13 38 21 11 6

7% 7% 6% 7% 4% 7% 3% 2%

H EGH

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

11 10 1 - 7 4 1 2

1% 2% * - 1% 1% * 1%

C ACD

9 8 1 - 7 4 3 -

1% 2% * - 1% 1% 1% -

AC H H

10 7 2 1 9 3 1 5

1% 2% 1% 1% 1% 1% * 2%

6 5 1 - 5 2 2 1

1% 1% * - 1% 1% 1% *

9 6 2 1 6 3 2 1

1% 1% 1% 1% 1% 1% 1% *

39 15 15 9 35 11 10 14

4% 3% 4% 5% 4% 4% 3% 4%

29 13 10 6 28 6 10 12

3% 3% 3% 3% 3% 2% 3% 4%

84 35 37 12 80 25 27 28

8% 8% 10% 7% 9% 9% 9% 9%

139 60 56 23 128 39 42 47

14% 13% 15% 13% 14% 14% 14% 15%

186 67 82 37 167 34 66 67

18% 15% 22% 21% 19% 12% 22% 21%

B AB F F F

489 236 162 91 425 144 135 146

48% 51% 44% 51% 47% 52% 45% 45%

C C E

9.6 9.4 9.7 9.9 9.6 9.6 9.7 9.7

B B

Net Promoter Score Employer Net Promoter Score
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

17 11 5 1 14 4 2 8

2% 2% 1% 1% 2% 1% 1% 2%

12 10 1 1 10 7 2 1

1% 2% * 1% 1% 3% 1% *

C AC EH

13 8 3 2 12 1 5 6

1% 2% 1% 1% 1% * 2% 2%

15 9 6 - 11 8 2 1

1% 2% 2% - 1% 3% 1% *

D H EGH

16 10 4 2 14 9 3 2

2% 2% 1% 1% 2% 3% 1% 1%

EH

93 48 29 16 87 30 27 30

9% 10% 8% 9% 10% 11% 9% 9%

72 28 34 10 63 28 16 19

7% 6% 9% 6% 7% 10% 5% 6%

EG

127 53 53 21 115 31 44 40

13% 11% 14% 12% 13% 11% 15% 12%

208 97 81 30 191 55 74 62

21% 21% 22% 17% 21% 20% 25% 19%

175 71 70 34 157 37 58 62

17% 15% 19% 19% 18% 13% 19% 19%

F

263 117 83 63 223 65 66 92

26% 25% 22% 35% 25% 24% 22% 28%

ABC

8.7 8.5 8.8 9.2 8.7 8.4 8.8 8.9

B ABC F F F

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

10 8 2 - 6 4 1 1

1% 2% 1% - 1% 1% * *

A

10 9 1 - 7 3 2 2

1% 2% * - 1% 1% 1% 1%

AC

10 6 3 1 8 1 5 2

1% 1% 1% 1% 1% * 2% 1%

7 5 1 1 5 2 1 2

1% 1% * 1% 1% 1% * 1%

10 9 1 - 9 5 1 3

1% 2% * - 1% 2% * 1%

AC

46 20 18 8 43 17 11 15

5% 4% 5% 4% 5% 6% 4% 5%

38 18 13 7 36 12 13 11

4% 4% 4% 4% 4% 4% 4% 3%

76 32 31 13 71 25 24 22

8% 7% 8% 7% 8% 9% 8% 7%

175 63 77 35 158 42 54 62

17% 14% 21% 19% 18% 15% 18% 19%

B AB

186 70 73 43 164 36 71 57

18% 15% 20% 24% 18% 13% 24% 18%

B AB F EF

443 222 149 72 390 128 116 146

44% 48% 40% 40% 43% 47% 39% 45%

AC G

9.5 9.4 9.6 9.7 9.5 9.4 9.5 9.6

6

7

8

9

Great Deal of 

Future Focus

Mean

Great Deal of 

Future Focus

Mean

Q
2

3
 -

 O
p

p
o

rt
u

n
it

ie
s

 f
o

r 
J

o
b

 G
ro

w
th

Base

No Future 

Focus

1

2

3

4

5

Q
2

3
 -

 W
o

rk
e

rs

4

5

6

7

8

9

Base

No Future 

Focus

1

2

3



Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

85 52 21 12 77 38 14 25

8% 11% 6% 7% 9% 14% 5% 8%

C AC G EGH

47 19 18 10 43 12 17 14

5% 4% 5% 6% 5% 4% 6% 4%

68 36 24 8 62 17 22 23

7% 8% 7% 4% 7% 6% 7% 7%

80 40 31 9 67 24 17 26

8% 9% 8% 5% 7% 9% 6% 8%

103 55 33 15 90 30 33 27

10% 12% 9% 8% 10% 11% 11% 8%

217 105 80 32 189 64 60 65

21% 23% 22% 18% 21% 23% 20% 20%

122 51 46 25 107 28 44 35

12% 11% 12% 14% 12% 10% 15% 11%

122 40 55 27 111 28 42 41

12% 9% 15% 15% 12% 10% 14% 13%

B AB B

97 30 41 26 88 15 32 41

10% 6% 11% 14% 10% 5% 11% 13%

B B AB F F EF

31 15 10 6 28 9 9 10

3% 3% 3% 3% 3% 3% 3% 3%

39 19 10 10 35 10 9 16

4% 4% 3% 6% 4% 4% 3% 5%

5.9 5.6 6.1 6.4 5.9 5.4 6.1 6.1

B B AB F F F

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

15 13 2 - 12 4 2 6

1% 3% 1% - 1% 1% 1% 2%

CD ACD

14 9 3 2 13 4 - 9

1% 2% 1% 1% 1% 1% - 3%

G G EG

27 18 7 2 23 8 9 6

3% 4% 2% 1% 3% 3% 3% 2%

A

38 23 11 4 33 10 9 14

4% 5% 3% 2% 4% 4% 3% 4%

50 34 10 6 44 19 14 11

5% 7% 3% 3% 5% 7% 5% 3%

C AC

180 93 59 28 150 49 49 52

18% 20% 16% 16% 17% 18% 16% 16%

125 58 44 23 111 35 34 42

12% 13% 12% 13% 12% 13% 11% 13%

174 76 69 29 163 51 57 55

17% 16% 19% 16% 18% 19% 19% 17%

164 53 77 34 148 38 56 54

16% 11% 21% 19% 16% 14% 19% 17%

B AB B

99 34 42 23 87 16 37 34

10% 7% 11% 13% 10% 6% 12% 11%

B B B F F F

125 51 45 29 113 41 32 40

12% 11% 12% 16% 13% 15% 11% 12%

7.6 7.1 8.0 8.2 7.7 7.5 7.9 7.6

B AB AB
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

17 11 6 - 16 6 2 8

2% 2% 2% - 2% 2% 1% 2%

D D

13 9 2 2 12 5 3 4

1% 2% 1% 1% 1% 2% 1% 1%

24 17 4 3 20 6 5 9

2% 4% 1% 2% 2% 2% 2% 3%

C AC

16 9 5 2 14 3 6 5

2% 2% 1% 1% 2% 1% 2% 2%

34 18 10 6 32 8 11 13

3% 4% 3% 3% 4% 3% 4% 4%

128 60 47 21 116 37 39 40

13% 13% 13% 12% 13% 13% 13% 12%

130 59 50 21 122 41 47 34

13% 13% 14% 12% 14% 15% 16% 11%

H

156 71 54 31 140 38 48 54

15% 15% 15% 17% 16% 14% 16% 17%

175 66 80 29 157 46 60 51

17% 14% 22% 16% 18% 17% 20% 16%

B AB

108 37 42 29 97 25 33 39

11% 8% 11% 16% 11% 9% 11% 12%

B AB

210 105 69 36 171 60 45 66

21% 23% 19% 20% 19% 22% 15% 20%

G G

8.2 7.9 8.3 8.4 8.1 8.1 8.1 8.1

B B B

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

27 17 6 4 24 14 2 8

3% 4% 2% 2% 3% 5% 1% 2%

G EG

19 12 4 3 19 11 3 5

2% 3% 1% 2% 2% 4% 1% 2%

EG

28 16 8 4 24 9 9 6

3% 3% 2% 2% 3% 3% 3% 2%

38 20 10 8 34 14 12 8

4% 4% 3% 4% 4% 5% 4% 2%

33 16 10 7 29 7 12 10

3% 3% 3% 4% 3% 3% 4% 3%

135 64 50 21 116 38 36 42

13% 14% 14% 12% 13% 14% 12% 13%

119 56 43 20 101 29 43 29

12% 12% 12% 11% 11% 11% 14% 9%

EH

179 74 79 26 161 49 60 52

18% 16% 21% 14% 18% 18% 20% 16%

AB

167 70 65 32 148 40 49 59

17% 15% 18% 18% 16% 15% 16% 18%

132 55 48 29 120 26 47 47

13% 12% 13% 16% 13% 9% 16% 15%

F F

134 62 46 26 121 38 26 57

13% 13% 12% 14% 13% 14% 9% 18%

G EG

7.8 7.5 7.9 7.9 7.8 7.3 7.8 8.1

B B F F EF
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

51 32 10 9 45 18 11 16

5% 7% 3% 5% 5% 7% 4% 5%

C AC

32 19 9 4 24 15 1 8

3% 4% 2% 2% 3% 5% * 2%

G EG G

35 24 8 3 34 15 10 9

3% 5% 2% 2% 4% 5% 3% 3%

ACD

49 24 18 7 43 15 15 13

5% 5% 5% 4% 5% 5% 5% 4%

49 21 17 11 44 13 19 12

5% 5% 5% 6% 5% 5% 6% 4%

140 65 55 20 120 44 32 44

14% 14% 15% 11% 13% 16% 11% 14%

141 51 71 19 123 33 57 33

14% 11% 19% 11% 14% 12% 19% 10%

B ABD H EFH

151 68 52 31 135 35 54 46

15% 15% 14% 17% 15% 13% 18% 14%

159 61 60 38 144 45 43 56

16% 13% 16% 21% 16% 16% 14% 17%

B AB

89 38 37 14 81 11 34 36

9% 8% 10% 8% 9% 4% 11% 11%

F F F

115 59 32 24 104 31 23 50

11% 13% 9% 13% 12% 11% 8% 15%

C G EG

7.2 7.0 7.4 7.5 7.2 6.7 7.4 7.6

B B B F F EF

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

18 12 5 1 15 9 2 4

2% 3% 1% 1% 2% 3% 1% 1%

EG

16 12 4 - 14 5 4 5

2% 3% 1% - 2% 2% 1% 2%

D AD

23 14 5 4 20 6 5 9

2% 3% 1% 2% 2% 2% 2% 3%

21 17 3 1 17 10 6 1

2% 4% 1% 1% 2% 4% 2% *

C ACD H EH H

29 17 7 5 27 8 12 7

3% 4% 2% 3% 3% 3% 4% 2%

90 43 35 12 78 34 18 26

9% 9% 9% 7% 9% 12% 6% 8%

G EG

107 54 38 15 93 34 39 20

11% 12% 10% 8% 10% 12% 13% 6%

H H H

167 62 69 36 152 36 59 57

17% 13% 19% 20% 17% 13% 20% 18%

B B B F F

163 65 68 30 145 46 54 45

16% 14% 18% 17% 16% 17% 18% 14%

161 60 64 37 145 35 46 64

16% 13% 17% 21% 16% 13% 15% 20%

B B EF

216 106 71 39 191 52 54 85

21% 23% 19% 22% 21% 19% 18% 26%

EFG

8.3 8.0 8.5 8.8 8.4 7.9 8.4 8.7

B B AB F F EF
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

50 29 16 5 45 18 12 15

5% 6% 4% 3% 5% 7% 4% 5%

42 25 13 4 37 14 9 14

4% 5% 4% 2% 4% 5% 3% 4%

55 35 13 7 48 18 17 13

5% 8% 4% 4% 5% 7% 6% 4%

C AC

68 39 25 4 63 22 23 18

7% 8% 7% 2% 7% 8% 8% 6%

D D D

77 43 21 13 62 18 23 21

8% 9% 6% 7% 7% 7% 8% 7%

203 92 71 40 181 70 54 57

20% 20% 19% 22% 20% 25% 18% 18%

EGH

128 54 52 22 118 31 47 40

13% 12% 14% 12% 13% 11% 16% 12%

128 46 58 24 117 26 44 47

13% 10% 16% 13% 13% 9% 15% 15%

B AB F

128 46 61 21 110 29 41 40

13% 10% 17% 12% 12% 11% 14% 12%

B AB

60 16 26 18 49 11 14 24

6% 3% 7% 10% 5% 4% 5% 7%

B B AB

72 37 13 22 67 18 15 34

7% 8% 4% 12% 7% 7% 5% 11%

C C AC G EG

6.6 6.1 6.8 7.3 6.6 6.2 6.6 6.9

B B ABC F F EF

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

21 13 6 2 20 12 3 5

2% 3% 2% 1% 2% 4% 1% 2%

EGH

14 11 1 2 12 6 1 5

1% 2% * 1% 1% 2% * 2%

C AC G G

29 19 8 2 26 8 11 7

3% 4% 2% 1% 3% 3% 4% 2%

A

31 21 5 5 26 9 8 9

3% 5% 1% 3% 3% 3% 3% 3%

C AC

45 26 11 8 35 16 10 9

4% 6% 3% 4% 4% 6% 3% 3%

162 83 48 31 130 49 41 40

16% 18% 13% 17% 14% 18% 14% 12%

C

125 44 62 19 114 35 44 35

12% 10% 17% 11% 13% 13% 15% 11%

B AB

174 74 67 33 158 43 56 59

17% 16% 18% 18% 18% 16% 19% 18%

198 70 94 34 182 41 68 73

20% 15% 25% 19% 20% 15% 23% 23%

B AB F F F

97 43 31 23 94 26 30 38

10% 9% 8% 13% 10% 9% 10% 12%

115 58 36 21 100 30 27 43

11% 13% 10% 12% 11% 11% 9% 13%

7.7 7.4 7.9 7.9 7.7 7.3 7.8 8.0

B AB B F F EF
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

30 23 3 4 30 17 5 8

3% 5% 1% 2% 3% 6% 2% 2%

C AC G EGH

16 10 2 4 14 2 6 6

2% 2% 1% 2% 2% 1% 2% 2%

C

46 32 9 5 38 20 12 6

5% 7% 2% 3% 4% 7% 4% 2%

C ACD H EH

43 23 14 6 37 15 12 10

4% 5% 4% 3% 4% 5% 4% 3%

73 29 33 11 67 22 19 26

7% 6% 9% 6% 7% 8% 6% 8%

214 105 66 43 177 60 58 59

21% 23% 18% 24% 20% 22% 19% 18%

C

153 64 61 28 142 36 54 52

15% 14% 17% 16% 16% 13% 18% 16%

169 77 73 19 155 46 56 53

17% 17% 20% 11% 17% 17% 19% 16%

D D

146 43 70 33 126 34 41 51

14% 9% 19% 18% 14% 12% 14% 16%

B AB B

64 28 20 16 58 8 24 26

6% 6% 5% 9% 6% 3% 8% 8%

F F F

57 28 18 11 53 15 12 26

6% 6% 5% 6% 6% 5% 4% 8%

G

6.9 6.6 7.3 7.2 7.0 6.5 7.1 7.3

B AB B F F EF

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

12 8 2 2 12 5 2 5

1% 2% 1% 1% 1% 2% 1% 2%

11 9 1 1 10 6 - 4

1% 2% * 1% 1% 2% - 1%

C AC G G

32 21 8 3 24 10 9 5

3% 5% 2% 2% 3% 4% 3% 2%

A

22 16 4 2 20 8 7 5

2% 3% 1% 1% 2% 3% 2% 2%

AC

36 20 10 6 31 12 9 10

4% 4% 3% 3% 3% 4% 3% 3%

169 76 50 43 140 45 45 50

17% 16% 14% 24% 16% 16% 15% 15%

C ABC

133 56 57 20 117 39 41 37

13% 12% 15% 11% 13% 14% 14% 11%

164 69 69 26 145 50 45 50

16% 15% 19% 14% 16% 18% 15% 15%

206 79 96 31 190 47 71 72

20% 17% 26% 17% 21% 17% 24% 22%

B ABD F F

108 52 35 21 100 25 36 39

11% 11% 9% 12% 11% 9% 12% 12%

118 56 37 25 108 28 34 46

12% 12% 10% 14% 12% 10% 11% 14%

7.8 7.6 8.0 7.9 7.9 7.5 8.0 8.1

B AB F F F
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

40 25 10 5 37 20 8 9

4% 5% 3% 3% 4% 7% 3% 3%

A EGH

27 18 8 1 24 16 1 7

3% 4% 2% 1% 3% 6% * 2%

D AD G EGH G

52 34 12 6 44 13 17 14

5% 7% 3% 3% 5% 5% 6% 4%

C AC

70 36 23 11 61 22 14 25

7% 8% 6% 6% 7% 8% 5% 8%

75 33 33 9 67 20 26 21

7% 7% 9% 5% 7% 7% 9% 7%

226 105 76 45 195 67 62 66

22% 23% 21% 25% 22% 24% 21% 20%

177 70 72 35 158 41 64 53

18% 15% 20% 19% 18% 15% 21% 16%

EF

146 58 66 22 133 30 51 52

14% 13% 18% 12% 15% 11% 17% 16%

AB F F

117 42 50 25 105 30 37 38

12% 9% 14% 14% 12% 11% 12% 12%

B B

35 16 9 10 30 7 6 17

3% 3% 2% 6% 3% 3% 2% 5%

EG

46 25 10 11 43 9 13 21

5% 5% 3% 6% 5% 3% 4% 7%

C

6.5 6.2 6.7 7.0 6.5 6.0 6.7 6.8

B B AB F F EF

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

14 9 4 1 12 5 2 5

1% 2% 1% 1% 1% 2% 1% 2%

21 13 7 1 19 9 4 6

2% 3% 2% 1% 2% 3% 1% 2%

35 22 8 5 30 5 13 12

3% 5% 2% 3% 3% 2% 4% 4%

AC

22 12 6 4 20 7 6 7

2% 3% 2% 2% 2% 3% 2% 2%

41 25 12 4 34 10 10 14

4% 5% 3% 2% 4% 4% 3% 4%

196 95 68 33 173 56 52 65

19% 21% 18% 18% 19% 20% 17% 20%

132 46 54 32 122 36 41 45

13% 10% 15% 18% 14% 13% 14% 14%

B B AB

174 67 76 31 156 36 67 53

17% 15% 21% 17% 17% 13% 22% 16%

B AB F EF

162 78 63 21 140 46 51 43

16% 17% 17% 12% 16% 17% 17% 13%

101 44 33 24 91 29 27 35

10% 10% 9% 13% 10% 11% 9% 11%

113 51 38 24 100 36 26 38

11% 11% 10% 13% 11% 13% 9% 12%

7.6 7.4 7.7 7.9 7.6 7.6 7.6 7.5

B B
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

11 8 3 - 11 5 1 5

1% 2% 1% - 1% 2% * 2%

9 7 - 2 8 5 1 2

1% 2% - 1% 1% 2% * 1%

C C C

28 17 10 1 21 8 6 7

3% 4% 3% 1% 2% 3% 2% 2%

D D

22 14 3 5 22 10 5 7

2% 3% 1% 3% 2% 4% 2% 2%

C C

30 20 4 6 23 7 7 9

3% 4% 1% 3% 3% 3% 2% 3%

C AC

141 74 50 17 123 42 44 37

14% 16% 14% 9% 14% 15% 15% 11%

D D

110 51 41 18 102 27 41 34

11% 11% 11% 10% 11% 10% 14% 11%

201 86 72 43 181 55 67 59

20% 19% 20% 24% 20% 20% 22% 18%

195 77 87 31 176 50 69 57

19% 17% 24% 17% 20% 18% 23% 18%

B AB

115 47 45 23 105 25 31 49

11% 10% 12% 13% 12% 9% 10% 15%

EF

149 61 54 34 125 41 27 57

15% 13% 15% 19% 14% 15% 9% 18%

G G EG

8.0 7.7 8.3 8.4 8.0 7.8 8.0 8.3

B AB AB F EF

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

10 6 4 - 9 6 1 2

1% 1% 1% - 1% 2% * 1%

EG

9 5 3 1 7 5 2 -

1% 1% 1% 1% 1% 2% 1% -

H EH

14 9 4 1 11 3 4 4

1% 2% 1% 1% 1% 1% 1% 1%

11 8 2 1 11 5 2 4

1% 2% 1% 1% 1% 2% 1% 1%

21 15 4 2 17 7 4 6

2% 3% 1% 1% 2% 3% 1% 2%

AC

84 36 35 13 76 30 22 24

8% 8% 9% 7% 8% 11% 7% 7%

64 40 17 7 57 22 18 17

6% 9% 5% 4% 6% 8% 6% 5%

ACD

84 35 31 18 75 22 22 31

8% 8% 8% 10% 8% 8% 7% 10%

161 80 55 26 141 39 56 46

16% 17% 15% 14% 16% 14% 19% 14%

150 56 63 31 138 33 54 51

15% 12% 17% 17% 15% 12% 18% 16%

B B F

403 172 151 80 355 103 114 138

40% 37% 41% 44% 40% 37% 38% 43%

9.1 8.9 9.2 9.5 9.1 8.7 9.3 9.3

B B AB F F EF
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

20 12 4 4 18 10 2 6

2% 3% 1% 2% 2% 4% 1% 2%

G EG

14 11 3 - 11 8 1 2

1% 2% 1% - 1% 3% * 1%

AD EGH

27 18 8 1 27 15 6 6

3% 4% 2% 1% 3% 5% 2% 2%

D AD EGH

21 15 3 3 19 7 6 6

2% 3% 1% 2% 2% 3% 2% 2%

C AC

39 23 10 6 35 15 10 10

4% 5% 3% 3% 4% 5% 3% 3%

158 83 54 21 137 43 49 45

16% 18% 15% 12% 15% 16% 16% 14%

126 60 47 19 111 40 38 33

12% 13% 13% 11% 12% 15% 13% 10%

166 73 64 29 148 30 62 56

16% 16% 17% 16% 16% 11% 21% 17%

F EF F

168 53 80 35 145 38 57 50

17% 11% 22% 19% 16% 14% 19% 15%

B AB B

137 56 50 31 125 35 40 50

14% 12% 14% 17% 14% 13% 13% 15%

135 58 46 31 121 34 28 59

13% 13% 12% 17% 13% 12% 9% 18%

G EFG

7.8 7.4 8.1 8.4 7.8 7.3 7.9 8.2

B AB AB F F EF

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

28 17 7 4 23 10 7 6

3% 4% 2% 2% 3% 4% 2% 2%

22 14 6 2 17 4 9 4

2% 3% 2% 1% 2% 1% 3% 1%

34 22 10 2 30 10 11 9

3% 5% 3% 1% 3% 4% 4% 3%

AD

45 27 14 4 40 13 15 12

4% 6% 4% 2% 4% 5% 5% 4%

54 37 10 7 45 17 14 14

5% 8% 3% 4% 5% 6% 5% 4%

C AC

233 113 82 38 206 79 59 68

23% 24% 22% 21% 23% 29% 20% 21%

EGH

158 58 66 34 143 37 48 58

16% 13% 18% 19% 16% 13% 16% 18%

B B B

150 61 64 25 135 33 53 49

15% 13% 17% 14% 15% 12% 18% 15%

146 61 53 32 130 33 48 49

14% 13% 14% 18% 14% 12% 16% 15%

69 28 26 15 63 23 21 19

7% 6% 7% 8% 7% 8% 7% 6%

72 24 31 17 65 16 14 35

7% 5% 8% 9% 7% 6% 5% 11%

B B G EFG

7.0 6.6 7.3 7.5 7.1 6.9 7.0 7.4

B AB AB F EF
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Work & Future 

Focus
Table: 6 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

1011 462 369 180 897 275 299 323

100% 100% 100% 100% 100% 100% 100% 100%

14 11 2 1 9 4 2 3

1% 2% 1% 1% 1% 1% 1% 1%

AC

9 7 1 1 8 4 1 3

1% 2% * 1% 1% 1% * 1%

11 8 3 - 10 3 4 3

1% 2% 1% - 1% 1% 1% 1%

18 13 2 3 17 6 6 5

2% 3% 1% 2% 2% 2% 2% 2%

C AC

27 15 9 3 24 11 5 8

3% 3% 2% 2% 3% 4% 2% 2%

111 61 28 22 98 37 28 33

11% 13% 8% 12% 11% 13% 9% 10%

C AC

84 37 33 14 76 29 24 23

8% 8% 9% 8% 8% 11% 8% 7%

156 61 65 30 145 45 48 52

15% 13% 18% 17% 16% 16% 16% 16%

213 82 87 44 187 50 75 62

21% 18% 24% 24% 21% 18% 25% 19%

B B EF

150 62 57 31 133 26 48 59

15% 13% 15% 17% 15% 9% 16% 18%

F F EF

218 105 82 31 190 60 58 72

22% 23% 22% 17% 21% 22% 19% 22%

8.5 8.2 8.8 8.6 8.5 8.2 8.6 8.6

B AB F F F

1010 461 369 180 896 274 299 323

100% 100% 100% 100% 100% 100% 100% 100%

163 85 48 30 135 41 44 50

16% 18% 13% 17% 15% 15% 15% 15%

C C

305 140 111 54 284 78 97 109

30% 30% 30% 30% 32% 28% 32% 34%

542 236 210 96 477 155 158 164

54% 51% 57% 53% 53% 57% 53% 51%
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Future Focus 

Mean
Table: 18 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

9.6 9.4 9.7 9.9 9.6 9.6 9.7 9.7

B B

8.7 8.5 8.8 9.2 8.7 8.4 8.8 8.9

B ABC F F F

9.5 9.4 9.6 9.7 9.5 9.4 9.5 9.6

5.9 5.6 6.1 6.4 5.9 5.4 6.1 6.1

B B AB F F F

7.6 7.1 8.0 8.2 7.7 7.5 7.9 7.6

B AB AB
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Future Focus 

Mean
Table: 18 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

7.8 7.5 7.9 7.9 7.8 7.3 7.8 8.1

B B F F EF

7.2 7.0 7.4 7.5 7.2 6.7 7.4 7.6

B B B F F EF

8.3 8.0 8.5 8.8 8.4 7.9 8.4 8.7

B B AB F F EF

6.6 6.1 6.8 7.3 6.6 6.2 6.6 6.9

B B ABC F F EF

7.7 7.4 7.9 7.9 7.7 7.3 7.8 8.0

B AB B F F EF

6.9 6.6 7.3 7.2 7.0 6.5 7.1 7.3

B AB B F F EF

7.8 7.6 8.0 7.9 7.9 7.5 8.0 8.1

B AB F F F
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Future Focus 

Mean
Table: 18 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

6.5 6.2 6.7 7.0 6.5 6.0 6.7 6.8

B B AB F F EF

7.6 7.4 7.7 7.9 7.6 7.6 7.6 7.5

B B

8.0 7.7 8.3 8.4 8.0 7.8 8.0 8.3

B AB AB F EF

9.1 8.9 9.2 9.5 9.1 8.7 9.3 9.3

B B AB F F EF

7.8 7.4 8.1 8.4 7.8 7.3 7.9 8.2

B AB AB F F EF

7.0 6.6 7.3 7.5 7.1 6.9 7.0 7.4

B AB AB F EF

8.5 8.2 8.8 8.6 8.5 8.2 8.6 8.6

B AB F F F
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

17 13 3 1 16 5 3 8

2% 3% 1% 1% 2% 2% 1% 3%

AC

11 9 1 1 8 4 2 2

1% 2% * 1% 1% 1% 1% 1%

C AC

21 18 3 - 17 7 7 3

2% 4% 1% - 2% 3% 2% 1%

CD ACD

29 18 9 2 27 8 13 6

3% 4% 3% 1% 3% 3% 5% 2%

51 28 16 7 40 18 10 12

5% 6% 5% 4% 5% 7% 3% 4%

97 53 29 15 86 30 27 29

10% 12% 8% 9% 10% 11% 9% 9%

70 32 22 16 61 20 26 15

7% 7% 6% 9% 7% 7% 9% 5%

H H

110 52 43 15 104 29 40 35

11% 12% 12% 9% 12% 11% 14% 11%

169 68 75 26 153 42 55 56

17% 15% 21% 15% 18% 16% 19% 18%

AB

148 61 53 34 129 33 47 49

15% 14% 15% 19% 15% 12% 16% 16%

256 96 101 59 225 72 56 97

26% 21% 28% 34% 26% 27% 20% 31%

B B AB G G EG

8.4 7.9 8.8 9.0 8.4 8.2 8.3 8.7

B AB AB EFG

Net Promoter Score Employer Net Promoter Score
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

17 15 1 1 15 4 4 7

2% 3% * 1% 2% 1% 1% 2%

C ACD

5 5 - - 5 1 2 2

1% 1% - - 1% * 1% 1%

C AC

20 14 4 2 19 8 7 4

2% 3% 1% 1% 2% 3% 2% 1%

A

22 14 7 1 18 10 6 2

2% 3% 2% 1% 2% 4% 2% 1%

H EH

52 27 20 5 42 16 16 10

5% 6% 6% 3% 5% 6% 6% 3%

105 53 37 15 89 39 29 21

11% 12% 10% 9% 10% 15% 10% 7%

H EH

75 33 24 18 66 16 17 33

8% 7% 7% 10% 8% 6% 6% 11%

EFG

106 44 44 18 95 30 42 23

11% 10% 12% 10% 11% 11% 15% 7%

H EH

155 57 68 30 141 33 53 55

16% 13% 19% 17% 16% 12% 19% 18%

B AB F F

155 70 53 32 141 37 47 57

16% 16% 15% 18% 16% 14% 16% 18%

267 116 97 54 235 74 63 98

27% 26% 27% 31% 27% 28% 22% 31%

G EG

8.5 8.1 8.7 9.0 8.5 8.3 8.4 8.9

B AB AB F EFG
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

5 4 1 - 4 2 - 2

1% 1% * - * 1% - 1%

12 11 1 - 9 6 3 -

1% 2% * - 1% 2% 1% -

C ACD H EH

16 10 6 - 16 6 7 3

2% 2% 2% - 2% 2% 2% 1%

D D

22 10 6 6 20 9 6 5

2% 2% 2% 3% 2% 3% 2% 2%

36 19 16 1 31 11 11 9

4% 4% 5% 1% 4% 4% 4% 3%

D D D

95 57 26 12 84 34 28 22

10% 13% 7% 7% 10% 13% 10% 7%

ACD H H

71 32 26 13 65 20 24 21

7% 7% 7% 7% 8% 7% 8% 7%

117 52 48 17 102 27 46 29

12% 12% 14% 10% 12% 10% 16% 9%

EFH

161 65 63 33 143 34 51 58

16% 15% 18% 19% 17% 13% 18% 19%

F

175 75 62 38 159 46 51 62

18% 17% 17% 22% 18% 17% 18% 20%

269 113 100 56 233 73 59 101

27% 25% 28% 32% 27% 27% 21% 32%

G EG

8.7 8.4 8.8 9.2 8.7 8.4 8.5 9.1

B B ABC F EFG
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

8 8 - - 7 2 1 4

1% 2% - - 1% 1% * 1%

C AC

5 4 1 - 4 1 - 3

1% 1% * - * * - 1%

8 6 1 1 8 3 4 1

1% 1% * 1% 1% 1% 1% *

22 13 8 1 20 7 6 7

2% 3% 2% 1% 2% 3% 2% 2%

30 21 5 4 26 9 7 10

3% 5% 1% 2% 3% 3% 2% 3%

C AC

87 49 25 13 77 33 18 26

9% 11% 7% 7% 9% 12% 6% 8%

A EG

65 35 23 7 59 22 26 11

7% 8% 6% 4% 7% 8% 9% 4%

H H H

137 56 59 22 125 35 55 35

14% 12% 17% 12% 14% 13% 19% 11%

H EFH

166 82 58 26 148 42 55 51

17% 18% 16% 15% 17% 16% 19% 16%

174 65 70 39 151 34 52 65

18% 15% 20% 22% 17% 13% 18% 21%

B B F F

277 109 105 63 241 80 62 99

28% 24% 30% 36% 28% 30% 22% 32%

B AB G G G

8.8 8.4 9.1 9.4 8.8 8.6 8.7 9.0

B AB AB
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

28 19 6 3 27 14 2 11

3% 4% 2% 2% 3% 5% 1% 4%

AC G EG G

25 20 - 5 22 7 7 8

3% 4% - 3% 3% 3% 2% 3%

C AC C

28 16 9 3 24 6 7 11

3% 4% 3% 2% 3% 2% 2% 4%

26 16 8 2 22 7 8 7

3% 4% 2% 1% 3% 3% 3% 2%

50 31 18 1 45 17 17 11

5% 7% 5% 1% 5% 6% 6% 4%

D AD D

151 74 55 22 137 42 50 45

15% 17% 15% 12% 16% 16% 17% 14%

101 41 41 19 91 30 35 26

10% 9% 12% 11% 11% 11% 12% 8%

136 63 52 21 122 36 49 37

14% 14% 15% 12% 14% 13% 17% 12%

159 67 61 31 144 39 51 54

16% 15% 17% 18% 17% 15% 18% 17%

124 51 45 28 105 25 33 47

13% 11% 13% 16% 12% 9% 12% 15%

F

151 50 60 41 127 45 27 55

15% 11% 17% 23% 15% 17% 9% 18%

B B AB G G G

7.7 7.2 8.0 8.4 7.7 7.5 7.6 7.9

B AB AB
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

42 27 7 8 39 18 6 15

4% 6% 2% 5% 5% 7% 2% 5%

C AC G EG

29 19 6 4 25 9 8 8

3% 4% 2% 2% 3% 3% 3% 3%

AC

42 21 12 9 36 11 7 18

4% 5% 3% 5% 4% 4% 2% 6%

G

42 27 10 5 39 7 21 11

4% 6% 3% 3% 5% 3% 7% 4%

AC EFH

49 29 17 3 42 18 17 7

5% 6% 5% 2% 5% 7% 6% 2%

D D H H H

162 82 56 24 146 46 47 53

17% 18% 16% 14% 17% 17% 16% 17%

94 35 37 22 87 32 34 21

10% 8% 10% 12% 10% 12% 12% 7%

H H H

122 58 45 19 109 27 47 35

12% 13% 13% 11% 13% 10% 16% 11%

EF

145 59 63 23 130 35 46 49

15% 13% 18% 13% 15% 13% 16% 16%

113 44 46 23 98 24 27 47

12% 10% 13% 13% 11% 9% 9% 15%

EFG

139 47 56 36 115 41 26 48

14% 10% 16% 20% 13% 15% 9% 15%

B B AB G G G

7.4 6.9 7.8 7.7 7.3 7.1 7.3 7.5

B AB B

6

7

8

9

Very Positive 

Impact

Mean
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

31 21 6 4 23 8 4 11

3% 5% 2% 2% 3% 3% 1% 4%

C AC

28 18 4 6 24 10 9 5

3% 4% 1% 3% 3% 4% 3% 2%

C C

40 26 7 7 35 13 12 10

4% 6% 2% 4% 4% 5% 4% 3%

C AC

42 23 13 6 38 12 16 10

4% 5% 4% 3% 4% 4% 6% 3%

55 27 19 9 49 21 18 10

6% 6% 5% 5% 6% 8% 6% 3%

H H

174 93 59 22 153 49 50 54

18% 21% 17% 12% 18% 18% 17% 17%

D AD

108 46 42 20 103 31 38 34

11% 10% 12% 11% 12% 12% 13% 11%

139 54 56 29 125 31 51 43

14% 12% 16% 16% 14% 12% 18% 14%

F

161 61 65 35 148 37 43 68

16% 14% 18% 20% 17% 14% 15% 22%

B EFG

87 34 36 17 75 23 23 29

9% 8% 10% 10% 9% 9% 8% 9%

114 45 48 21 93 33 22 38

12% 10% 14% 12% 11% 12% 8% 12%

G

7.3 6.8 7.7 7.5 7.3 7.1 7.2 7.6

B AB B EFG

8

9

Very Positive 

Impact

Mean
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

10 8 1 1 9 5 - 4

1% 2% * 1% 1% 2% - 1%

AC G G

9 7 1 1 8 3 3 2

1% 2% * 1% 1% 1% 1% 1%

12 10 2 - 10 2 4 4

1% 2% 1% - 1% 1% 1% 1%

AD

13 9 4 - 13 3 6 4

1% 2% 1% - 2% 1% 2% 1%

31 19 7 5 25 7 9 9

3% 4% 2% 3% 3% 3% 3% 3%

154 90 46 18 130 61 35 34

16% 20% 13% 10% 15% 23% 12% 11%

D ACD H EGH

95 47 37 11 92 33 28 31

10% 10% 10% 6% 11% 12% 10% 10%

164 74 63 27 146 42 62 42

17% 17% 18% 15% 17% 16% 22% 13%

H EH

204 74 83 47 182 40 69 73

21% 17% 23% 27% 21% 15% 24% 23%

B B AB F F F

135 48 54 33 118 29 35 54

14% 11% 15% 19% 14% 11% 12% 17%

B AB EF

152 62 57 33 133 43 35 55

16% 14% 16% 19% 15% 16% 12% 18%

8.2 7.8 8.5 8.8 8.2 7.9 8.2 8.5

B AB AB F EF

Very Positive 

Impact

Mean
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

61 36 11 14 50 16 12 22

6% 8% 3% 8% 6% 6% 4% 7%

C AC C

48 30 13 5 44 12 16 16

5% 7% 4% 3% 5% 4% 6% 5%

A

58 27 23 8 48 17 19 12

6% 6% 6% 5% 6% 6% 7% 4%

57 30 20 7 52 19 13 20

6% 7% 6% 4% 6% 7% 5% 6%

85 41 32 12 78 23 31 24

9% 9% 9% 7% 9% 9% 11% 8%

178 94 61 23 160 62 46 52

18% 21% 17% 13% 18% 23% 16% 17%

D AD EG

101 37 45 19 90 22 40 28

10% 8% 13% 11% 10% 8% 14% 9%

B B EF

115 55 36 24 106 29 44 33

12% 12% 10% 14% 12% 11% 15% 11%

110 43 47 20 92 20 33 39

11% 10% 13% 11% 11% 7% 12% 12%

F F

70 24 22 24 64 16 12 36

7% 5% 6% 14% 7% 6% 4% 12%

B ABC G EFG

96 31 45 20 82 32 20 30

10% 7% 13% 11% 9% 12% 7% 10%

B AB G

6.6 6.1 6.9 7.0 6.6 6.5 6.5 6.7

B AB AB

6

7

8

9

Very Positive 

Impact
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Future Impact
Table: 7 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

979 448 355 176 866 268 286 312

100% 100% 100% 100% 100% 100% 100% 100%

30 16 5 9 28 6 7 15

3% 4% 1% 5% 3% 2% 2% 5%

C C

29 22 6 1 24 9 6 9

3% 5% 2% 1% 3% 3% 2% 3%

D ACD

41 21 16 4 36 13 12 11

4% 5% 5% 2% 4% 5% 4% 4%

45 23 12 10 37 13 12 12

5% 5% 3% 6% 4% 5% 4% 4%

72 35 24 13 60 21 26 13

7% 8% 7% 7% 7% 8% 9% 4%

H H

164 91 47 26 146 61 41 44

17% 20% 13% 15% 17% 23% 14% 14%

C AC EGH

100 48 41 11 91 26 36 29

10% 11% 12% 6% 11% 10% 13% 9%

D

143 52 66 25 126 30 53 43

15% 12% 19% 14% 15% 11% 19% 14%

B AB EF

150 62 59 29 138 34 50 54

15% 14% 17% 16% 16% 13% 17% 17%

88 34 31 23 75 17 20 38

9% 8% 9% 13% 9% 6% 7% 12%

AB EFG

117 44 48 25 105 38 23 44

12% 10% 14% 14% 12% 14% 8% 14%

G G G

7.2 6.9 7.6 7.5 7.3 7.1 7.2 7.5

B AB B

8

9

Very Positive 

Impact
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Future Impact 

Means
Table: 16 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

8.4 7.9 8.8 9.0 8.4 8.2 8.3 8.7

B AB AB EFG

8.5 8.1 8.7 9.0 8.5 8.3 8.4 8.9

B AB AB F EFG

8.7 8.4 8.8 9.2 8.7 8.4 8.5 9.1

B B ABC F EFG

8.8 8.4 9.1 9.4 8.8 8.6 8.7 9.0

B AB AB

7.7 7.2 8.0 8.4 7.7 7.5 7.6 7.9

B AB AB

Net Promoter Score Employer Net Promoter Score
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Future Impact 

Means
Table: 16 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

7.4 6.9 7.8 7.7 7.3 7.1 7.3 7.5

B AB B

7.3 6.8 7.7 7.5 7.3 7.1 7.2 7.6

B AB B EFG

8.2 7.8 8.5 8.8 8.2 7.9 8.2 8.5

B AB AB F EF

6.6 6.1 6.9 7.0 6.6 6.5 6.5 6.7

B AB AB

7.2 6.9 7.6 7.5 7.3 7.1 7.2 7.5

B AB BQ
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Future Issue 

Means
Table: 15 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

9.6 9.4 9.7 9.9 9.6 9.6 9.7 9.7

B B

8.7 8.5 8.8 9.2 8.7 8.4 8.8 8.9

B ABC F F F

9.5 9.4 9.6 9.7 9.5 9.4 9.5 9.6

5.9 5.6 6.1 6.4 5.9 5.4 6.1 6.1

B B AB F F F

7.6 7.1 8.0 8.2 7.7 7.5 7.9 7.6

B AB AB

Net Promoter Score
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Employer Net Promoter Score
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Future Issue 

Means
Table: 15 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

8.2 7.9 8.3 8.4 8.1 8.1 8.1 8.1

B B B

7.8 7.5 7.9 7.9 7.8 7.3 7.8 8.1

B B F F EF

7.2 7.0 7.4 7.5 7.2 6.7 7.4 7.6

B B B F F EF

8.3 8.0 8.5 8.8 8.4 7.9 8.4 8.7

B B AB F F EF

6.6 6.1 6.8 7.3 6.6 6.2 6.6 6.9

B B ABC F F EF

7.7 7.4 7.9 7.9 7.7 7.3 7.8 8.0

B AB B F F EF
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Future Issue 

Means
Table: 15 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

6.9 6.6 7.3 7.2 7.0 6.5 7.1 7.3

B AB B F F EF

7.8 7.6 8.0 7.9 7.9 7.5 8.0 8.1

B AB F F F

6.5 6.2 6.7 7.0 6.5 6.0 6.7 6.8

B B AB F F EF

7.6 7.4 7.7 7.9 7.6 7.6 7.6 7.5

B B
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B AB AB F EF
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Future Issue 

Means
Table: 15 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

9.1 8.9 9.2 9.5 9.1 8.7 9.3 9.3

B B AB F F EF

7.8 7.4 8.1 8.4 7.8 7.3 7.9 8.2

B AB AB F F EF

7.0 6.6 7.3 7.5 7.1 6.9 7.0 7.4

B AB AB F EF

8.5 8.2 8.8 8.6 8.5 8.2 8.6 8.6

B AB F F F
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

976 446 354 176 863 267 284 312

100% 100% 100% 100% 100% 100% 100% 100%

181 79 59 43 163 48 55 60

19% 18% 17% 24% 19% 18% 19% 19%

AC

101 50 34 17 87 26 27 34

10% 11% 10% 10% 10% 10% 10% 11%

221 91 97 33 203 68 59 76

23% 20% 27% 19% 24% 25% 21% 24%

ABD

442 216 152 74 384 119 132 133

45% 48% 43% 42% 44% 45% 46% 43%

31 10 12 9 26 6 11 9

3% 2% 3% 5% 3% 2% 4% 3%

976 446 354 176 863 267 284 312

100% 100% 100% 100% 100% 100% 100% 100%

204 83 77 44 187 49 66 72

21% 19% 22% 25% 22% 18% 23% 23%

132 67 43 22 117 34 36 47

14% 15% 12% 12% 14% 13% 13% 15%

177 77 70 30 156 60 46 50

18% 17% 20% 17% 18% 22% 16% 16%

EH

427 199 155 73 371 115 126 130

44% 45% 44% 41% 43% 43% 44% 42%

36 20 9 7 32 9 10 13

4% 4% 3% 4% 4% 3% 4% 4%

Net Promoter Score Employer Net Promoter Score
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

976 446 354 176 863 267 284 312

100% 100% 100% 100% 100% 100% 100% 100%

166 60 63 43 151 34 50 67

17% 13% 18% 24% 17% 13% 18% 21%

B AB F EF

90 48 33 9 81 27 27 27

9% 11% 9% 5% 9% 10% 10% 9%

D D

219 90 92 37 192 59 61 72

22% 20% 26% 21% 22% 22% 21% 23%

A

475 239 153 83 415 139 136 140

49% 54% 43% 47% 48% 52% 48% 45%

C AC

26 9 13 4 24 8 10 6

3% 2% 4% 2% 3% 3% 4% 2%

976 446 354 176 863 267 284 312

100% 100% 100% 100% 100% 100% 100% 100%

58 23 21 14 56 10 18 28

6% 5% 6% 8% 6% 4% 6% 9%

F EF

125 64 44 17 111 37 39 35

13% 14% 12% 10% 13% 14% 14% 11%

174 62 77 35 155 44 54 57

18% 14% 22% 20% 18% 16% 19% 18%

B AB

598 292 200 106 521 169 167 185

61% 65% 56% 60% 60% 63% 59% 59%

C AC

21 5 12 4 20 7 6 7

2% 1% 3% 2% 2% 3% 2% 2%

B B

976 446 354 176 863 267 284 312

100% 100% 100% 100% 100% 100% 100% 100%

295 136 104 55 274 67 94 113

30% 30% 29% 31% 32% 25% 33% 36%

F F EF

377 163 153 61 323 106 111 106

39% 37% 43% 35% 37% 40% 39% 34%

A

87 42 26 19 77 21 29 27

9% 9% 7% 11% 9% 8% 10% 9%

111 49 41 21 94 37 22 35

11% 11% 12% 12% 11% 14% 8% 11%

G G

106 56 30 20 95 36 28 31

11% 13% 8% 11% 11% 13% 10% 10%
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

3 2 1 - 2 1 - 1

* * * - * * - *

2 1 1 - 2 1 - 1

* * * - * * - *

2 1 1 - 2 - - 2

* * * - * - - 1%

5 3 - 2 5 2 1 2

1% 1% - 1% 1% 1% * 1%

C C

10 6 1 3 8 2 - 6

1% 1% * 2% 1% 1% - 2%

G EG

50 32 11 7 45 17 14 14

5% 7% 3% 4% 5% 7% 5% 5%

C AC

55 25 25 5 51 19 19 13

6% 6% 7% 3% 6% 7% 7% 4%

D

93 47 32 14 86 29 35 22

10% 11% 9% 8% 10% 11% 13% 7%

H H

171 69 71 31 149 51 51 47

18% 16% 21% 18% 18% 20% 19% 15%

207 87 82 38 180 39 59 82

22% 20% 24% 22% 21% 15% 22% 26%

F F EF

356 160 121 75 313 99 94 120

37% 37% 35% 43% 37% 38% 34% 39%

9.5 9.3 9.5 9.7 9.5 9.3 9.5 9.6

B B

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

7 3 3 1 7 1 2 4

1% 1% 1% 1% 1% * 1% 1%

2 1 1 - 2 - 1 1

* * * - * - * *

4 4 - - 3 2 1 -

* 1% - - * 1% * -

6 4 2 - 6 2 3 1

1% 1% 1% - 1% 1% 1% *

12 9 2 1 12 3 5 4

1% 2% 1% 1% 1% 1% 2% 1%

66 36 17 13 61 20 17 24

7% 8% 5% 7% 7% 8% 6% 8%

53 25 19 9 45 16 14 15

6% 6% 5% 5% 5% 6% 5% 5%

91 38 41 12 87 29 33 25

10% 9% 12% 7% 10% 11% 12% 8%

157 66 63 28 133 43 47 43

16% 15% 18% 16% 16% 17% 17% 14%

197 69 84 44 175 46 59 70

21% 16% 24% 25% 21% 18% 22% 23%

B AB B
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

4 4 - - 4 2 - 2

* 1% - - * 1% - 1%

2 - - 2 1 - - 1

* - - 1% * - - *

ABC

5 2 2 1 2 1 1 -

1% * 1% 1% * * * -

3 3 - - 3 2 1 -

* 1% - - * 1% * -

11 4 3 4 10 3 2 5

1% 1% 1% 2% 1% 1% 1% 2%

53 29 15 9 43 14 13 16

6% 7% 4% 5% 5% 5% 5% 5%

51 22 24 5 49 20 12 17

5% 5% 7% 3% 6% 8% 4% 5%

78 37 25 16 69 18 29 22

8% 9% 7% 9% 8% 7% 11% 7%

140 56 64 20 124 39 48 37

15% 13% 18% 11% 15% 15% 18% 12%

ABD

202 79 78 45 185 47 61 77

21% 18% 23% 26% 22% 18% 22% 25%

B B

405 197 135 73 353 114 106 133

42% 45% 39% 42% 42% 44% 39% 43%

9.6 9.5 9.6 9.6 9.6 9.5 9.6 9.6

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

6 4 2 - 6 2 2 2

1% 1% 1% - 1% 1% 1% 1%

4 2 1 1 4 2 - 2

* * * 1% * 1% - 1%

1 1 - - 1 - 1 -

* * - - * - * -

11 7 3 1 11 5 3 3

1% 2% 1% 1% 1% 2% 1% 1%

14 8 6 - 12 5 4 3

1% 2% 2% - 1% 2% 1% 1%

69 33 19 17 63 21 17 25

7% 8% 5% 10% 7% 8% 6% 8%

72 33 25 14 66 21 17 28

8% 8% 7% 8% 8% 8% 6% 9%

121 60 36 25 109 31 44 34

13% 14% 10% 14% 13% 12% 16% 11%

180 73 79 28 158 50 56 52

19% 17% 23% 16% 19% 19% 21% 17%

AB

178 74 75 29 161 39 62 60

19% 17% 22% 17% 19% 15% 23% 19%

F F

298 138 100 60 252 84 67 101

31% 32% 29% 34% 30% 32% 25% 33%

G G G
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

7 4 2 1 7 2 2 3

1% 1% 1% 1% 1% 1% 1% 1%

7 5 1 1 7 2 2 3

1% 1% * 1% 1% 1% 1% 1%

4 2 2 - 4 4 - -

* * 1% - * 2% - -

EGH

16 8 6 2 13 5 4 4

2% 2% 2% 1% 2% 2% 1% 1%

13 8 4 1 12 4 5 3

1% 2% 1% 1% 1% 2% 2% 1%

79 42 21 16 71 23 19 29

8% 10% 6% 9% 8% 9% 7% 9%

77 42 27 8 68 20 26 22

8% 10% 8% 5% 8% 8% 10% 7%

D

131 55 54 22 112 39 35 38

14% 13% 16% 13% 13% 15% 13% 12%

192 73 78 41 174 46 71 57

20% 17% 23% 23% 21% 18% 26% 18%

B B EFH

157 67 59 31 136 35 47 54

16% 15% 17% 18% 16% 13% 17% 17%

271 127 92 52 239 80 62 97

28% 29% 27% 30% 28% 31% 23% 31%

G G G

8.9 8.8 9.0 9.1 8.9 8.8 8.8 9.0

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

12 7 3 2 12 4 5 3

1% 2% 1% 1% 1% 2% 2% 1%

6 3 1 2 3 - 1 2

1% 1% * 1% * - * 1%

16 9 5 2 11 2 3 6

2% 2% 1% 1% 1% 1% 1% 2%

16 9 5 2 12 6 2 4

2% 2% 1% 1% 1% 2% 1% 1%

24 13 8 3 22 4 11 7

3% 3% 2% 2% 3% 2% 4% 2%

111 60 35 16 98 37 34 27

12% 14% 10% 9% 12% 14% 12% 9%

H H

101 50 33 18 89 31 25 33

11% 12% 10% 10% 11% 12% 9% 11%

143 61 56 26 126 34 52 40

15% 14% 16% 15% 15% 13% 19% 13%

EH

174 70 73 31 157 49 54 54

18% 16% 21% 18% 19% 19% 20% 17%

157 64 59 34 141 40 42 59

16% 15% 17% 19% 17% 15% 15% 19%

194 87 68 39 172 53 44 75

20% 20% 20% 22% 20% 20% 16% 24%

G EG
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

13 8 3 2 12 2 5 5

1% 2% 1% 1% 1% 1% 2% 2%

4 - 1 3 4 - 1 3

* - * 2% * - * 1%

B AB

18 12 5 1 16 7 3 6

2% 3% 1% 1% 2% 3% 1% 2%

12 7 3 2 10 2 5 3

1% 2% 1% 1% 1% 1% 2% 1%

27 16 8 3 24 10 7 7

3% 4% 2% 2% 3% 4% 3% 2%

113 59 39 15 106 37 33 36

12% 14% 11% 9% 13% 14% 12% 12%

79 35 31 13 69 19 22 28

8% 8% 9% 7% 8% 7% 8% 9%

116 51 41 24 105 33 38 34

12% 12% 12% 14% 12% 13% 14% 11%

171 67 73 31 149 41 61 47

18% 15% 21% 18% 18% 16% 22% 15%

B EH

155 70 46 39 137 40 40 57

16% 16% 13% 22% 16% 15% 15% 18%

AC

246 108 96 42 211 69 58 84

26% 25% 28% 24% 25% 27% 21% 27%

8.6 8.4 8.7 8.8 8.6 8.6 8.5 8.6

B

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

9 4 5 - 9 4 1 4

1% 1% 1% - 1% 2% * 1%

4 1 2 1 4 1 2 1

* * 1% 1% * * 1% *

10 5 4 1 9 5 3 1

1% 1% 1% 1% 1% 2% 1% *

7 3 2 2 6 1 2 3

1% 1% 1% 1% 1% * 1% 1%

13 7 4 2 12 5 2 5

1% 2% 1% 1% 1% 2% 1% 2%

65 39 16 10 55 17 21 17

7% 9% 5% 6% 7% 7% 8% 5%

C AC

50 17 23 10 45 20 12 13

5% 4% 7% 6% 5% 8% 4% 4%

103 48 36 19 91 29 34 28

11% 11% 10% 11% 11% 11% 12% 9%

132 52 54 26 116 28 45 43

14% 12% 16% 15% 14% 11% 16% 14%

184 70 79 35 164 54 52 58

19% 16% 23% 20% 19% 21% 19% 19%

B AB

377 187 121 69 332 96 99 137

40% 43% 35% 39% 39% 37% 36% 44%

C AC E
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Issues & 

Future 

Importance
Table: 8 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

954 433 346 175 843 260 273 310

100% 100% 100% 100% 100% 100% 100% 100%

144 65 51 28 122 47 28 47

15% 15% 15% 16% 14% 18% 10% 15%

G G

43 17 16 10 33 10 9 14

5% 4% 5% 6% 4% 4% 3% 5%

39 19 15 5 36 11 16 9

4% 4% 4% 3% 4% 4% 6% 3%

55 25 21 9 51 15 19 17

6% 6% 6% 5% 6% 6% 7% 5%

39 18 17 4 35 8 13 14

4% 4% 5% 2% 4% 3% 5% 5%

151 73 56 22 137 42 44 51

16% 17% 16% 13% 16% 16% 16% 16%

79 39 26 14 70 24 29 17

8% 9% 8% 8% 8% 9% 11% 5%

H H

77 33 31 13 69 19 33 17

8% 8% 9% 7% 8% 7% 12% 5%

H EH

87 34 36 17 77 23 23 31

9% 8% 10% 10% 9% 9% 8% 10%

81 30 30 21 70 16 22 32

8% 7% 9% 12% 8% 6% 8% 10%

B

159 80 47 32 143 45 37 61

17% 18% 14% 18% 17% 17% 14% 20%

C G
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Future Impact 

Means
Table: 17 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

9.5 9.3 9.5 9.7 9.5 9.3 9.5 9.6

B B

9.4 9.3 9.4 9.6 9.3 9.3 9.2 9.4

9.6 9.5 9.6 9.6 9.6 9.5 9.6 9.6

9.1 9.0 9.2 9.2 9.1 9.0 9.1 9.1

Net Promoter Score Employer Net Promoter Score
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Future Impact 

Means
Table: 17 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score
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Employer Section
Table: 9 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

118 55 39 24 117 27 24 66

100% 100% 100% 100% 100% 100% 100% 100%

29.6 29.8 31.5 26.1 29.5 35.0 20.7 30.5

* * ** ** ** *

118 55 39 24 117 27 24 66

100% 100% 100% 100% 100% 100% 100% 100%

31 13 11 7 31 11 7 13

26% 24% 28% 29% 26% 41% 29% 20%

* * ** ** ** *

13 7 4 2 13 - 5 8

11% 13% 10% 8% 11% - 21% 12%

* * ** ** ** *

22 10 7 5 22 1 5 16

19% 18% 18% 21% 19% 4% 21% 24%

* * ** ** ** *

52 25 17 10 51 15 7 29

44% 45% 44% 42% 44% 56% 29% 44%

* * ** ** ** *

114 53 38 23 113 26 23 64

100% 100% 100% 100% 100% 100% 100% 100%

333.1 280.2 374.0 387.2 335.9 347.8 256.3 359.6

* * ** ** ** *
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Employer Section
Table: 9 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

114 53 38 23 113 26 23 64

100% 100% 100% 100% 100% 100% 100% 100%

41 20 15 6 41 12 6 23

36% 38% 39% 26% 36% 46% 26% 36%

* * ** ** ** *

15 9 2 4 14 3 3 8

13% 17% 5% 17% 12% 12% 13% 12%

* * ** ** ** *

10 4 3 3 10 1 3 6

9% 8% 8% 13% 9% 4% 13% 9%

* * ** ** ** *

13 5 4 4 13 1 5 7

11% 9% 11% 17% 12% 4% 22% 11%

* * ** ** ** *

35 15 14 6 35 9 6 20

31% 28% 37% 26% 31% 35% 26% 31%

* * ** ** ** *

114 54 37 23 113 27 23 63

100% 100% 100% 100% 100% 100% 100% 100%

66 32 20 14 66 13 15 38

58% 59% 54% 61% 58% 48% 65% 60%

* * ** ** ** *

40 19 13 8 39 12 6 21

35% 35% 35% 35% 35% 44% 26% 33%

* * ** ** ** *

8 3 4 1 8 2 2 4

7% 6% 11% 4% 7% 7% 9% 6%

* * ** ** ** *

65 31 20 14 65 12 15 38

100% 100% 100% 100% 100% 100% 100% 100%

20.0 16.4 31.2 12.2 20.0 19.1 32.0 15.6

* * ** ** * ** ** *
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Employer Section
Table: 9 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

65 31 20 14 65 12 15 38

100% 100% 100% 100% 100% 100% 100% 100%

24 13 6 5 24 4 5 15

37% 42% 30% 36% 37% 33% 33% 39%

* * ** ** * ** ** *

12 4 5 3 12 1 3 8

18% 13% 25% 21% 18% 8% 20% 21%

* * ** ** * ** ** *

16 8 3 5 16 4 3 9

25% 26% 15% 36% 25% 33% 20% 24%

* * ** ** * ** ** *

9 5 3 1 9 3 2 4

14% 16% 15% 7% 14% 25% 13% 11%

* * ** ** * ** ** *

3 - 3 - 3 - 2 1

5% - 15% - 5% - 13% 3%

B* * ** ** * ** ** *

66 32 20 14 66 13 15 38

100% 100% 100% 100% 100% 100% 100% 100%

- - - - - - - -

- - - - - - - -

* * ** ** * ** ** *

1 1 - - 1 1 - -

2% 3% - - 2% 8% - -

* * ** ** * ** ** *

1 - 1 - 1 - 1 -

2% - 5% - 2% - 7% -

* * ** ** * ** ** *

3 2 1 - 3 - 1 2

5% 6% 5% - 5% - 7% 5%

* * ** ** * ** ** *

6 3 3 - 6 1 1 4

9% 9% 15% - 9% 8% 7% 11%

* * ** ** * ** ** *

2 1 1 - 2 - - 2

3% 3% 5% - 3% - - 5%

* * ** ** * ** ** *

10 4 2 4 10 2 3 5

15% 12% 10% 29% 15% 15% 20% 13%

* * ** ** * ** ** *

21 11 5 5 21 3 7 11

32% 34% 25% 36% 32% 23% 47% 29%

* * ** ** * ** ** *

4 - 4 - 4 2 1 1

6% - 20% - 6% 15% 7% 3%

B* * ** ** * ** ** *

18 10 3 5 18 4 1 13

27% 31% 15% 36% 27% 31% 7% 34%

* * ** ** * ** ** *

7.8 7.7 7.4 8.4 7.8 7.9 7.2 7.9

* * ** ** * ** ** *
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Employer Section
Table: 9 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

114 54 37 23 113 27 23 63

100% 100% 100% 100% 100% 100% 100% 100%

39 17 13 9 39 5 7 27

34% 31% 35% 39% 35% 19% 30% 43%

* * ** ** ** E*

60 27 21 12 60 14 12 34

53% 50% 57% 52% 53% 52% 52% 54%

* * ** ** ** *

15 10 3 2 14 8 4 2

13% 19% 8% 9% 12% 30% 17% 3%

* * ** H ** ** *

53 27 15 11 52 13 10 29

100% 100% 100% 100% 100% 100% 100% 100%

15.9 16.4 15.7 14.9 15.3 17.1 16.5 14.0

** ** ** ** ** **

53 27 15 11 52 13 10 29

100% 100% 100% 100% 100% 100% 100% 100%

16 6 7 3 16 5 3 8

30% 22% 47% 27% 31% 38% 30% 28%

** ** ** ** ** **

16 6 4 6 16 1 3 12

30% 22% 27% 55% 31% 8% 30% 41%

** ** ** ** ** **

10 8 1 1 10 2 3 5

19% 30% 7% 9% 19% 15% 30% 17%

** ** ** ** ** **

10 6 3 1 9 4 1 4

19% 22% 20% 9% 17% 31% 10% 14%

** ** ** ** ** **

113 54 36 23 112 27 22 63

100% 100% 100% 100% 100% 100% 100% 100%

48 24 14 10 48 7 12 29

42% 44% 39% 43% 43% 26% 55% 46%

* * ** ** ** *

51 20 18 13 51 11 9 31

45% 37% 50% 57% 46% 41% 41% 49%

* * ** ** ** *

14 10 4 - 13 9 1 3

12% 19% 11% - 12% 33% 5% 5%

* * ** H ** ** *

62 34 18 10 61 16 13 32

100% 100% 100% 100% 100% 100% 100% 100%

14.0 17.1 11.5 7.8 13.8 18.0 19.4 9.4

* * ** ** H* ** ** *
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Employer Section
Table: 9 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

62 34 18 10 61 16 13 32

100% 100% 100% 100% 100% 100% 100% 100%

24 10 8 6 24 4 5 15

39% 29% 44% 60% 39% 25% 38% 47%

* * ** ** * ** ** *

14 7 6 1 14 4 2 8

23% 21% 33% 10% 23% 25% 15% 25%

* * ** ** * ** ** *

11 6 2 3 11 2 2 7

18% 18% 11% 30% 18% 12% 15% 22%

* * ** ** * ** ** *

13 11 2 - 12 6 4 2

21% 32% 11% - 20% 38% 31% 6%

* A* ** ** H* ** ** *
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Media Contact
Table: 10 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

602 291 207 104 542 173 174 195

64% 68% 62% 61% 66% 67% 66% 65%

A

333 137 129 67 282 85 91 106

36% 32% 38% 39% 34% 33% 34% 35%

B

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

838 391 296 151 739 234 238 267

90% 91% 88% 88% 90% 91% 90% 89%

97 37 40 20 85 24 27 34

10% 9% 12% 12% 10% 9% 10% 11%

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

788 371 276 141 694 221 224 249

84% 87% 82% 82% 84% 86% 85% 83%

147 57 60 30 130 37 41 52

16% 13% 18% 18% 16% 14% 15% 17%

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

784 366 284 134 690 215 225 250

84% 86% 85% 78% 84% 83% 85% 83%

D D

151 62 52 37 134 43 40 51

16% 14% 15% 22% 16% 17% 15% 17%

AB

Net Promoter Score Employer Net Promoter Score
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Media Contact
Table: 10 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

860 408 305 147 756 238 241 277

92% 95% 91% 86% 92% 92% 91% 92%

D ACD

75 20 31 24 68 20 24 24

8% 5% 9% 14% 8% 8% 9% 8%

B B AB

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

887 413 319 155 785 248 254 283

95% 96% 95% 91% 95% 96% 96% 94%

D AD

48 15 17 16 39 10 11 18

5% 4% 5% 9% 5% 4% 4% 6%

B AB

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

577 298 193 86 534 176 171 187

62% 70% 57% 50% 65% 68% 65% 62%

CD ACD

358 130 143 85 290 82 94 114

38% 30% 43% 50% 35% 32% 35% 38%

B AB AB

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

479 247 153 79 430 144 131 155

51% 58% 46% 46% 52% 56% 49% 51%

C ACD

456 181 183 92 394 114 134 146

49% 42% 54% 54% 48% 44% 51% 49%

B AB B

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

690 321 244 125 616 196 193 227

74% 75% 73% 73% 75% 76% 73% 75%

245 107 92 46 208 62 72 74
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Media Contact
Table: 10 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

869 401 310 158 765 241 249 275

93% 94% 92% 92% 93% 93% 94% 91%

66 27 26 13 59 17 16 26

7% 6% 8% 8% 7% 7% 6% 9%

935 428 336 171 824 258 265 301

100% 100% 100% 100% 100% 100% 100% 100%

755 312 292 151 652 193 219 240

81% 73% 87% 88% 79% 75% 83% 80%

B AB AB F F

180 116 44 20 172 65 46 61

19% 27% 13% 12% 21% 25% 17% 20%

CD ACD EG

934 428 335 171 823 257 265 301

100% 100% 100% 100% 100% 100% 100% 100%

176 70 71 35 148 46 52 50

19% 16% 21% 20% 18% 18% 20% 17%

758 358 264 136 675 211 213 251

81% 84% 79% 80% 82% 82% 80% 83%

934 428 335 171 823 257 265 301

100% 100% 100% 100% 100% 100% 100% 100%

607 265 227 115 521 172 167 182

65% 62% 68% 67% 63% 67% 63% 60%

327 163 108 56 302 85 98 119

35% 38% 32% 33% 37% 33% 37% 40%

934 428 335 171 823 257 265 301

100% 100% 100% 100% 100% 100% 100% 100%

810 358 295 157 711 218 237 256

87% 84% 88% 92% 86% 85% 89% 85%

B AB

124 70 40 14 112 39 28 45

13% 16% 12% 8% 14% 15% 11% 15%
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Media Contact
Table: 10 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Net Promoter Score Employer Net Promoter Score

934 428 335 171 823 257 265 301

100% 100% 100% 100% 100% 100% 100% 100%

705 319 253 133 605 197 195 213

75% 75% 76% 78% 74% 77% 74% 71%

229 109 82 38 218 60 70 88

25% 25% 24% 22% 26% 23% 26% 29%

934 428 335 171 823 257 265 301

100% 100% 100% 100% 100% 100% 100% 100%

883 399 325 159 775 242 249 284

95% 93% 97% 93% 94% 94% 94% 94%

ABD

51 29 10 12 48 15 16 17

5% 7% 3% 7% 6% 6% 6% 6%

C C C

934 428 335 171 823 257 265 301

100% 100% 100% 100% 100% 100% 100% 100%

792 372 277 143 709 222 223 264

85% 87% 83% 84% 86% 86% 84% 88%

142 56 58 28 114 35 42 37

15% 13% 17% 16% 14% 14% 16% 12%Q
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Demographics
Table: 11 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

46 22 19 5 43 13 13 17

5% 5% 6% 3% 5% 5% 5% 6%

142 83 46 13 141 37 51 53

15% 19% 14% 8% 17% 14% 19% 18%

D ACD D

155 80 45 30 150 48 43 59

17% 19% 13% 18% 18% 19% 16% 20%

C

229 94 95 40 218 75 75 68

25% 22% 28% 23% 27% 29% 28% 23%

AB H

253 102 93 58 222 70 70 82

27% 24% 28% 34% 27% 27% 26% 27%

B AB

92 39 30 23 45 12 12 21

10% 9% 9% 13% 5% 5% 5% 7%

16 8 6 2 3 1 1 1

2% 2% 2% 1% * * * *

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

276 128 100 48 227 78 66 83

30% 30% 30% 28% 28% 30% 25% 28%

657 300 234 123 595 178 199 218

70% 70% 70% 72% 72% 70% 75% 72%

Employer Net Promoter ScoreNet Promoter Score
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Demographics
Table: 11 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

378 176 142 60 358 104 114 140

41% 41% 43% 35% 44% 41% 43% 47%

555 252 192 111 464 152 151 161

59% 59% 57% 65% 56% 59% 57% 53%

932 427 334 171 821 255 265 301

100% 100% 100% 100% 100% 100% 100% 100%

402 175 150 77 334 112 107 115

43% 41% 45% 45% 41% 44% 40% 38%

530 252 184 94 487 143 158 186

57% 59% 55% 55% 59% 56% 60% 62%

402 175 150 77 334 112 107 115

100% 100% 100% 100% 100% 100% 100% 100%

170 92 55 23 131 59 35 37

42% 53% 37% 30% 39% 53% 33% 32%

D ACD * EGH

19 8 7 4 17 6 5 6

5% 5% 5% 5% 5% 5% 5% 5%

*

33 11 14 8 31 6 12 13

8% 6% 9% 10% 9% 5% 11% 11%

*

23 12 7 4 19 8 5 6

6% 7% 5% 5% 6% 7% 5% 5%

*

15 6 7 2 14 5 8 1

4% 3% 5% 3% 4% 4% 7% 1%

* H H

63 22 21 20 55 14 15 26

16% 13% 14% 26% 16% 12% 14% 23%

ABC* EF

11 4 5 2 9 1 4 4

3% 2% 3% 3% 3% 1% 4% 3%

*

13 5 7 1 11 4 4 3

3% 3% 5% 1% 3% 4% 4% 3%

*

27 6 14 7 23 1 14 8

7% 3% 9% 9% 7% 1% 13% 7%

B B * F EF F

5 1 3 1 4 - 2 2

1% 1% 2% 1% 1% - 2% 2%

*

23 8 10 5 20 8 3 9

6% 5% 7% 6% 6% 7% 3% 8%

*

3.9 3.3 4.4 4.6 4.0 3.3 4.4 4.5
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Demographics
Table: 11 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

97 45 36 16 81 27 23 31

10% 11% 11% 9% 10% 11% 9% 10%

103 49 41 13 87 22 31 34

11% 11% 12% 8% 11% 9% 12% 11%

179 83 57 39 158 56 55 47

19% 19% 17% 23% 19% 22% 21% 16%

H

171 81 60 30 158 52 52 54

18% 19% 18% 18% 19% 20% 20% 18%

278 119 102 57 260 66 77 117

30% 28% 31% 33% 32% 26% 29% 39%

F EFG

105 51 38 16 78 33 27 18

11% 12% 11% 9% 9% 13% 10% 6%

H EH

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

785 341 287 157 687 212 221 254

84% 80% 86% 92% 84% 83% 83% 84%

B B AB

110 63 37 10 101 35 33 33

12% 15% 11% 6% 12% 14% 12% 11%

D AD

38 24 10 4 34 9 11 14

4% 6% 3% 2% 4% 4% 4% 5%

A

823 365 297 161 721 221 232 268

100% 100% 100% 100% 100% 100% 100% 100%

115 64 34 17 99 26 33 40

14% 18% 11% 11% 14% 12% 14% 15%

ACD

136 70 47 19 124 44 36 44

17% 19% 16% 12% 17% 20% 16% 16%

D

222 100 81 41 198 68 68 62

27% 27% 27% 25% 27% 31% 29% 23%

H

254 93 92 69 225 54 71 100

31% 25% 31% 43% 31% 24% 31% 37%

B ABC F EF

96 38 43 15 75 29 24 22

12% 10% 14% 9% 10% 13% 10% 8%
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Demographics
Table: 11 Base Detractor Passive Promoter Base Detractor Passive Promoter

Level: Top A B C D E F G H

Employer Net Promoter ScoreNet Promoter Score

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

228 116 71 41 201 69 61 71

24% 27% 21% 24% 24% 27% 23% 24%

705 312 263 130 621 187 204 230

76% 73% 79% 76% 76% 73% 77% 76%

228 116 71 41 201 69 61 71

100% 100% 100% 100% 100% 100% 100% 100%

43 21 18 4 34 11 10 13

19% 18% 25% 10% 17% 16% 16% 18%

D* * * * *

185 95 53 37 167 58 51 58

81% 82% 75% 90% 83% 84% 84% 82%

* C* * * *

228 116 71 41 201 69 61 71

100% 100% 100% 100% 100% 100% 100% 100%

185 94 54 37 167 62 49 56

81% 81% 76% 90% 83% 90% 80% 79%

* * * * *

43 22 17 4 34 7 12 15

19% 19% 24% 10% 17% 10% 20% 21%

* * * * *

228 116 71 41 201 69 61 71

100% 100% 100% 100% 100% 100% 100% 100%

225 115 69 41 198 68 60 70

99% 99% 97% 100% 99% 99% 98% 99%

* * * * *

3 1 2 - 3 1 1 1

1% 1% 3% - 1% 1% 2% 1%

* * * * *

228 116 71 41 201 69 61 71

100% 100% 100% 100% 100% 100% 100% 100%

217 110 68 39 191 63 59 69

95% 95% 96% 95% 95% 91% 97% 97%

* * * * *

11 6 3 2 10 6 2 2

5% 5% 4% 5% 5% 9% 3% 3%

* * * * *

933 428 334 171 822 256 265 301

100% 100% 100% 100% 100% 100% 100% 100%

440 198 155 87 370 97 112 161

47% 46% 46% 51% 45% 38% 42% 53%

F EFG

136 63 53 20 130 55 31 44

15% 15% 16% 12% 16% 21% 12% 15%

G EGH

357 167 126 64 322 104 122 96

38% 39% 38% 37% 39% 41% 46% 32%
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